I NVI TATION TO BID NO  11-X-2220269
STATE OF ALABANA

DEPTARTMVENT OF FI NANCE REQ ACENCY : 010022
Dl VI SI ON OF PURCHASI NG DEPARTMENT OF FI NANCE
AGENCY REQ. NO. : 11RMDO3
T- NUMBER : TA360
DATE | SSUED : 07/ 14/ 10
I NVI TATION TO BI D VENDOR NO. :
VENDOR PHONE NO. :
SNAP REQ. NO. 1 1443774
BUYER NAME : BERNI E ARANT
FOR: JANI TORI AL SERVI CE- Rl SK MANAGEMENT BUYER PHONE NO. : (334) 242-4201-
PURCHASI NG PHONE NO (334) 242-7250

Bl D MUST BE RECEI VED BEFORE:
DATE: 08/19/10 TIME: 5:00 PM

BIDS WLL BE PUBLICLY OPENED:
DATE: 08/20/10 TIME: 10:00 AM

TO BE COVMPLETED BY VENDOR

I NFORVATI ON | N THI' S SECTI ON SHOULD BE PROVI DED, AS APPROPRI ATE. Bl D RESPONSE
MUST BE IN I NK OR TYPED WTH ORI G NAL SI GNATURE AND NOTARI ZATI ON.

1. DELIVERY: CAN BE MADE DAYSOR WEEKS AFTER RECEI PT OF ORDER
2. TERMVE: (DI SCOUNTS ARE TAKEN W THOUT REGARD TO DATE OF PAYMENT.)
3. PRICE VALID FOR ACCEPTANCE WTHIN DAYS.

4. VENDOR ATI ON REFERENCE NUVBER, | F ANY:

(TH'S NUMBER W LL APPEAR ON THE PURCHASE ORDER)
5. E-MAI L ADDRESS:

| NTERNET WEBSI TE:
6. GENERAL CONTRACTCOR' S LI CENSE NO

TYPE OF G C. LI CENSE:

*axxk | NPORTANT NOTE; * %%
BI DDERS MUST COMPLY W TH ALL "BI D RESPONSE | NSTRUCTI ONS" ON PAGE 2, TO I NCLUDE
ITEM 7 - OCOPY REQUI REMENT.

RETURN | NVI TATI ON TO BI D

US MAIL COURI ER
STATE OF ALABANA STATE OF ALABANA
DEPARTMENT OF FI NANCE DI VI SI ON OF PURCHASI NG
DI VI SI ON OF PURCHASI NG RSA UNI ON BUI LDI NG
P O BOX 302620 100 N. UNTON ST., SUTE 192
MONTGOMVERY, AL 36130-2620 MONTGOMERY, AL 36104

S| GNATURE AND NOTARI ZATI ON REQUI RED
| HAVE READ THE ENTIRE Bl D AND AGREE TO FURNI SH EACH | TEM OFFERED AT THE PRI CE QUOTED.
| HERBY AFFI RM | HAVE NOT BEEN I N ANY AGREEMENT OR COLLUSI ON AMONG BI DDERS | N
RESTRAI NT OF FREEDOM OF COWPETI TI ON BY AGREEMENT TO BID AT A FI XED PRICE OR TO
REFRAI N FROM BI DDI NG

SWORN TO AND

FETN OR SSN AUTHORI ZED ST GNATURE (T NK)
SUBSCRI BED BEFORE ME THI S
COVPANY NANE TYPE/ PRI NT AUTHORT ZED NAVE
_ DAY OF
VAT L ADDRESS TITLE
NOTARY PUBLTC OTY, STATE, ZTP TOLL FREE NUVBER
TERM EXP:

PHONE TNCLUDI NG AREA CODE FAX NUVBER



STANDARD TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. o 11-X- 22202259 PAGE 2
I NVI TATION TO BI D OPEN DATE : 08/20/10 TIME 10:00 AM
T- NUMBER

TA360
RETURN DATE: 08/19/10 TIME 5:00 PM

AUTHORI TY:
THE DEPARTMENT OF FI NANCE CODE OF ADM NI STRATI VE PROCEDURE, CHAPTER 355-4-1 EFFECTI VE
DECEMBER 20, 2001 IS | NCORPCRATED BY REFERENCE AND MADE A PART CF T HI S DOCUMENT. TO RECEI VE A
COPY CALL (334)242-7250, OR OUR WEBSI TE WAV PURCHASI NG. ALABANVA. GOV .

| NFORVATI ON AND ASSI STANCE TO M NORI TY AND WOMVEN- OANED BUSI NESSES | N ACQUI Rl NG M WBE CERTI FI CATI ON MAY
BE OBTAI NED FROM THE OFFI CE OF M NORI TY BUSI NESS ENTERPRI SE, 1-800-447-4191.

BI D (1 TB) RESPONSE | NSTRUCTI ONS REV: 01/ 14/10
1. TO SUBM T A RESPONSI VE BI D, READ THESE | NSTRUCTI ONS, ALL TERMS, CONDI TI ONS AND SPECI FI CATI ONS.

2. Bl D ENVELOPES/ PACKAGES/ BOXES MUST BE | DENTI FI ED ON FRONT, PREFERABLY LONER LEFT CORNER AND BE
VI S| BLE WTH THE BI D NUVMBER AND OPENI NG DATE. EACH | NDI VI DUAL BI D (I DENTI FI ED BY A UNI QUE BI D
NUMBER) MUST BE SUBM TTED | N A SEPARATE ENVELOPE. RESPONSES TO MULTI PLE Bl D NUMBERS SUBM TTED I N
THE SAME ENVELOPE/ COURI ER PACKACGE, THAT ARE NOT | N SEPARATE ENVELOPES PROPERLY | DENTI FI ED, W LL
BE REJECTED. THE DI VI SION OF PURCHASI NG DOES NOT ASSUME RESPONSI Bl LI TY FOR LATE BI DS FOR ANY
REASON | NCLUDI NG THOSE DUE TO POSTAL, OR COURI ER SERVI CE. Bl D RESPONSES MJST BE I N THE DI VI SI ON
OF PURCHASI NG OFFI CE PRIOR TO THE "RECEI VE DATE AND TI ME' | NDI CATED ON THE BI D.

3. BID RESPONSES (PAGE 1, PRI CE SHEET AND ADDENDUMS (WHEN SI GNATURE | S RE I RE ? MJST BE I N I NK OR
TYPED ON TH S IVENT.  OR EXACT FORMAT W TH SI GNATURES BEI NG HANDVRI G NALS I N I NK
(PERSON_SI GNI NG BI D, NOTARY, AND NOTARY EXPI RATI , OR THE BID WLL BE REJ ECTED. UNLESS | NDI CATED
IN THE BID, ALL PRI CE PAGES MJUST BE COVPLETED AND RETURNED. | F AN ITEM IS NOT BEI NG BI D, | DENTIFY
IT AS NB (NOBID). PAGES SHOULD BE SECURED. THE DI VI SI ON OF PURCHASI NG DOES NOT ASSUME
RESPONSI Bl LI TY FOR M SSI NG PAGES. FAXED BI D RESPONSES W LL NOT BE ACCEPTED.

4. THE UNIT PRI CE ALWAYS GOVERNS REGARDLESS OF THE EXTENDED AMOUNT. A UNIT PRI CE CHANGE ON A LI NE
MUST BE | NI TI ALED BY THE PERSON SI GNING THE BI D, OR THAT LINE WLL BE REJECTED. THI S | NCLUDES A
CROSS- QUT, STRI KE- OVER, | NK- OVER, WH TE- QUT, ERASURE, OR ANY OTHER METHOD CHANG NG THE PRI CE.

5. A "NO BID' MUST BE RETURNED TO REMAI N ON A CLASS/ SUBCLASS. RETURN PAGE 1 OR NOTI FI CATI ON PAGE
MARKED "NO-BID'. I DENTIFY IT ON THE ENVELOPE AS A "NO-BID'. FAILING TO RESPOND TO 3 ITB'S WTHI N
THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURGE THE VENDOR FROM THAT CLASS/ SUBCLASS. RESPONDI NG
WTH 6 "NO BIDS" WTH N THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURCE THE VENDOR FROM THAT CLASS/
SUBCLASS. A "NO BID' RECEI VED LATE |'S CONSI DERED A NO RESPONSE.

6. THE DI VISION OF PURCHASI NG | S NOT RESPONSI BLE FOR M SI NTERPRETATI ON OF DATA FAXED FROM THI S OFFI CE.

7. THE DI VI SION OF PURCHASI NG REQUI RES AN ORI G NAL AND A M Nl MUM OF ONE COVWPLETE EXACT COPY (TO | NCLUDE
SI GNATURE AND NOTARY) OF THE | NVI TATI ON-TO-BI D RESPONSE. THE ORI GI NAL_AND THE CCOPY SHOULD BE
SUBM TTED TOGETHER AS A BI D PACKAGE. FAI LURE TO MARK RESPONSES AS "ORI G NAL" AND/ OR " COPY" COULD
RESULT I N THE ENTI RE Bl D RESPONSE BEI NG REJECTED.

8. AN | MPROPERLY SUBM TTED BI D, LATE BID, OR BID THAT IS CANCELLED ON OR BEFORE THE OPEN NG DATE W LL
BE HELD FOR 90 DAYS AND THEN DESTROYED. THE BI D MUST BE RETRI EVED DURI NG REGULAR WORK HOURS,
MONDAY - FRI DAY, EXCEPT STATE HOLI DAYS. AFTER THE BI D |'S DESTROYED, THE DI VI SION OF PURCHASI NG
ASSUMES NO RESPONSI BI LI TY FOR THE DOCUNMENT.

DI SQUALI FI EDY CANCELLED BI D

Bl DS THAT ARE | MPROPERLY SUBM TTED OR RECElI VED LATE W LL BE A RESPONSE FOR RECORD, BUT WLL NOT BE
RETURNED OR A NOTI FI CATI ON MAI LED.

THE FOLLON NG | S A PARTI AL LI ST WHEREBY A BI D RESPONSE W LL BE DI SQUALI FI ED:

Bl D NUMBER NOT ON FACE OF ENVELOPE/ COURI ER PACKAGE/ BOX

RESPONSES TO MULTI PLE Bl D NUMBERS | N SAME ENVELOPE NOT PROPERLY | DENTI FI ED

Bl D RECEI VED LATE

Bl D NOT SI GNED/ NOT ORI G NAL SI GNATURE

Bl D NOT NOTARI ZED) NOT ORI G NAL SI GNATURE OF NOTARY AND/ OR NO NOTARY EXPI RATI ON
NOTARI ZED OAN SI GNATURE

REQUI RED | NFORVATI ON NOT SUBM TTED W TH BI D

FAI'LURE TO SUBM T THE ORI G NAL BI D AND A COVPLETE EXACT COPY

CERTI FI CATI ON PURSUANT TO ACT NO. 2006-557

ALABAVA LAW ( SECTI ON 41-4-116, CCDE OF ALABAMA 1975) PROVI DES THAT EVERY BI D SUBM TTED AND CONTRACT
EXECUTED SHALL CONTAI N A CERTI FI CATI ON THAT THE VENDOR CONTRACTOR, AND ALL OF | TS AFFI LI ATES THAT
MAKE SALES FOR DELI VERY | NTO ALABAMA OR LEASES FOR USE | N ALABAMA ARE REG STERED, COLLECTING_ AND
REM TTI NG ALABAVA STATE AND LOCAL SALES, USE, AND/ OR LEASE TAX ON ALL TAXABLE SALES AND LEASES | NTO
ALABAMA. BY SUBM TTING TH' S BI D, THE BI DDER | S HEARBY CERTI FYI NG THAT THEY ARE I N FULL COWVPLI ANCE
W TH ACT NO. 2006-557, THEY ARE NOT BARRED FROM Bl DDI NG OR ENTERI NG | NTO A CONTRACT PURSUANT TO
éﬁlé-Rﬁl_l- jlillgAT'lA('\i?l iAgKl';lgL/\léEDGES THAT THE AWARDI NG AUTHORI TY MAY DECLARE THE CONTRACT VO D | F THE



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO o 11-X- 22202239 PAGE
I NVI TATION TO BI D OPEN DATE : 08/20/10 TIME 10:00 AM
T- NUMBER

: TA360
RETURN DATE: 08/19/10 TIME 5:00 PM

I NTENT TO AWARD

EFFECTI VE MAY 1, 2008, THE STATE OF ALABAMA - DI VI SI ON OF PURCHASI NG
WLL | SSUE AN ' I NTENT TO AWARD BEFORE A FI NAL AWARD | S MADE. THE
"I NTENT TO AWARD W LL CONTI NUE FOR A PERI OD OF FI VE (E)P CALENDAR
DAYS, AFTER WH CH A PURCHASE ORDER W LL BE PRODUCED. ON FI NAL
AWARD, ALL RI GHTS TO PROTEST ARE FORFEI TED. A DETAI LED EXPLANATI ON
OF TH S PROCESS MAY BE REVI EVMED I N THE ALABAMA ADM NI STRATI VE CODE -
CHAPTER 355-4-1(14).

ALTERNATE BI D RESPONSE
UNLESS STATED ELSEWHERE I N THI S | NVI TATION-TO-BI D (1 TB) THE STATE OF
ALABAVA W LL ACCEPT AND EVALUATE ALTERNATE BI D SUBM TTALS ON ANY
ITB'S. ALTERNATE Bl D RESPONSES W LL BE EVALUATED ACCORDI NG TO THE
REQUI REMENTS AS ALL OTHER RESPONSES TO THI S | TB.

I NTERNET VEBSI TE LI NK' S

| NTERNET AND/ OR VEBSI TE LI NKS W LL NOT BE ACCEPTED I N Bl D RESPONSES
,_IA_% él g)EANS TO SUPPLY ANY REQUI REMENTS STATED IN THI S | TB (I NVI TATI O\

PRODUCT DELI VERY, RECEI VI NG AND ACCEPTANCE
I N ACCORDANCE W TH THE UNI VERSAL COMMVERCE CODE ( CODE OF ALABANA,
TI TLE 7), AFTER DELI VERY, THE STATE OF ALABAMA HAS THE RI GHT TO
I NSPECT ALL PRODUCTS BEFORE ACCEPTI NG. THE STATE W LL | NSPECT
PRODUCTS | N A REASONABLE Tl MEFRAME. S| GNATURE ON A DELI VERY DOCUMENT
DOES NOT CONSTI TUTE ACCEPTANCE BY THE STATE. THE STATE W LL ACCEPT
PRODUCTS ONLY AFTER SATI SFACTORY | NSPECTI ON.

SALES TAX EXEMPTI ON

PURSUANT TO THE CODE OF ALABAMA, 1975, TITLE 40-23-4 (ég( F\/I%l?' THE
STATE OF ALABANA |S EXEMPT FROM PAYI NG SALES TAX. AN EXEMPTI ON LETTER
W LL BE FURNI SHED UPON REQUEST.

I N\VO CES

I NQUI RI ES CONCERNI NG PAYMENT AFTER | NVO CES HAVE BEEN SUBM TTED ARE
TO BE DI RECTED TO THE RECEI VI NG AGENCY, NOT THE DI VI SI ON OF PURCHASI NG

Bl D RESPONSES AND Bl D RESULTS

UNEVALUATED BI D RESPONSES (NOT BI D RESULTS) ARE AVAI LABLE ON OUR V\EB
SI TE AT WAV PURCHASI NG. ALABAVA. GOV. BI D RESULTS W LL BE MADE AVAI LABLE
FOR REVIEWIN THE DI VI SI ON OF PURCHASI NG CFFI CE, BUT ONLY AFTER THE

Bl D HAS BEEN AWARDED. WE DO NOT FAX OR MAIL COPI ES OF BI D RESULTS.

IF A VENDOR W SHES TO REVI EWBI D RESULTS | N QUR OFFI CE, THEY SHOULD
FAX THEI R REQUEST TO REVI EW THE BI D TWO DAYS | N ADVANCE TO THE "BI D
REVI EW CLERK" AT (334) 242-4419. BE SURE TO REFERENCE THE BI D NUMBER

FOREI GN CORPCRATI ON - CERTI FI CATE OF AUTHORI TY

ALABAMA LAW PROVI DES THAT A FORElI GN CORPORATI ON (AN OUT- OF- STATE
COVMPANY/ FI RM) NMAY NOT TRANSACT BUSI NESS | N THE STATE OF ALABANMA UNTI L
I T OBTAINS A CERTI FI CATE OF AUTHORI TY FROM THE SECRETARY OF STATE.
SECTI ON 10- 2B-15. 01, CODE OF ALABANVA 1975. TO OBTAIN FORMS FOR A
CERTI FI CATE OF AUTHORI TY, CONTACT THE SECRETARY OF STATE, CORPORATI ONS
DI VI SI ON, (334) 242-5324. THE CERTI FI CATE OF AUTHORI TY DCES NOT KEEP
THE VENDOR F SUBM TTI NG A BI D.

Bl D | DENTI FI CATI ON

REFERENCE PACE 2, | TEM 2. DUE TO THE POSTAL SERVI CE PUTTI NG BAR CODE
LABELS ON ENVELOPES, | T CONCEALS THE Bl D NUMBER AND DATE | F THE VENDOR
HAS WRI TTEN THEM OTHER THAN THE LOWER LEFT CORNER, THEREFORE THE BI D
WOULD BE REJECTED FOR NOT BEI NG PROPERLY | DENTI FI ED.



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO o 11-X- 22202259 PAGE
I NVI TATION TO BI D OPEN DATE : 08/20/10 TIME 10:00 AM
T- NUMBER

TA360
RETURN DATE: 08/19/10 TIME 5:00 PM

AWARD:
THE AWARD SHALL BE MADE TO THE LOAEST RESPONSI BLE Bl DDER MEETI NG
ALL SPECI FI CATI ONS.

LI ABI LI TY | NSURANCE:

VENDOR MUST HAVE A M Nl MUM OF $100, 000. 00 LI ABI LI TY COVERAGE W TH
$50, 000. 00 FOR EACH OCCURANCE AND MUST BE | N EFFECT FOR THE CONTRACT
PERI OD. | NSURANCE CERTI FI CATE, OR LETTER OF | NTENT TO PROVI DE THE
AMOUNT OF COVERAGE FROM THE | NSURANCE COVPANY MUST BE SUBM TTED W TH
THE BID, OR THE BID WLL BE REJECTED. VENDOR | S RESPONS| BLE FOR ALL
LOSSES/ DAVAGES CAUSED BY | TS EMPLOYEES. | NSURANCE CERTI FI CATE, WHEN
| SSUED, MJUST SHOW THE STATE OF ALABAVA AS THE CERTI FCATE HOLDER.

CONTRACT PERI OD:

ESTABLI SH A 12 MONTH CONTRACT W TH AN OPTI ON TO EXTEND FOR A SECOND,
THI RD, FOURTH, AND FI FTH 12 MONTH PERI D W TH THE SAME PRI Cl NG TERMS
AND CONDI TIONS.  THE_SECOND, THI RD, FOURTH, OR FI FTH 12 MONTH PERI OD,
| F_ AGREED BY BOTH PARTIES, WOULD BEGQ N THE DAY AFTER THE FI RST,
SECOND, THIRD, OR FOURTH 12 MONTH PERI GD EXPI RES. ANY SUCCESSI VE
EXTENSI ON MUST HAVE WRI TTEN APPROVAL OF BOTH THE STATE AND VENDOR NO
Ilsé-IF\—’FgDTMN 30 DAYS PRI OCR TO EXPI RATI ON OF THE PREVI QUS 12 MONTH

M NI MUM WAGE:

IN THE EVENT THE FEDERAL GOVERNMENT | NCREASES THE M NI MUM WAGE
DURI NG A CONTRACT PERI OD, THE VENDOR SHALL | NCREASE THE WAGES TO
MATCH THE NEW RATE AS SCON AS PCSSI BLE AFTER THE EFFECTI VE DATE.

NOTE: VENDOR MJST | NCLUDE IN THE MONTHLY RATE THE COST OF SUPPLI ES
FOR THE DURATI ON OF THE CONTRACT. THE ONLY | NCREASE I N THE MONTHLY
RATE WLL BE ANY | NCREASE IN THE M NI MUM WAGE TI MES NUMBER OF
EMPLOYEES AND TOTAL HOURS WORKED PER LOCATI ON.

NON- APPROPRI ATI ON OF FUNDS:

CONTI NUATI ON OF ANY AGREEMENT BETWEEN THE STATE AND A Bl DDER BEYOND A
FI SCAL YEAR | S CONTI NGENT UPON CONTI NUED LEG SLATI VE APPROPRI ATI ON OF
FUNDS FOR THE PURPOSE OF THI' S BI D AND ANY RESULTI NG AGREEMENT. NON\-
AVAI LABI LI TY OF FUNDS AT ANY TI ME SHALL CAUSE ANY ACREEMENT TO BECOVE
VO D AND UNENFORCEABLE AND NO LI QUI DATED DAMAGES SHALL ACCRUE TO THE
STATE AS A RESULT. THE STATE WLL NOT | NCUR LI ABILITY BEYOND THE
PAYMENT OF ACCRUED AGREEMENT PAYMENT.

PRORATI ON:

ANY PROVI SI ON OF A CONTRACT RESULTI NG FROM THI' S Bl D TO THE CONTRARY
NOTW THSTANDI NG, | N THE EVENT OF FAI LURE OF THE STATE TO MAKE PAYMENT
HEREUNDER AS A RESULT OF PARTI AL UNAVAI LABILITY, AT THE TI ME SUCH
PAYMENT | S DUE, OF SUCH SUFFI Cl ENT REVENUES OF THE STATE TO MAKE SUCH
PAYMENT ( PRORATI ON OF APPROPRI ATED FUNDS FOR THE STATE HAVI NG BEEN
DECLARED BY THE GOVERNOR PURSUANT TO SECTI ON 41-4-90 OF THE CODE OF
ALABAMA 1975), THE CONTRACTOR SHALL HAVE THE OPTION, I N ADDI TION TO
THE OTHER REMEDI ES OF THE CONTRACT, OF RENEGOTI ATI NG THE CONTRACT
%EX%NG OR CHANG NG PAYMENT TERM5 OR AMOUNTS) OR TERM NATI NG THE

SECURI TY STATEMENT:

VENDOR SHALL ENSURE THAT PERSONNEL | NVOLVED W TH ANY STATE AGENCY
PRQJECT SHALL BE ADVI SED OF AND ACKNOWLEGE THE CONFI DENTI AL NATURE
OF | NFORMATI ON CONTAI NED | N STATE FI LES, THE SAFEGUARDS REQUI RED AND
g'IR,lA'IMUTNég AND Cl VIL SANCTI ONS OF NON- COWPLI ANCE | N FEDERAL AND STATE

PRI CI NG - UNREALI STI CALLY LOW

PRI CES SHALL BE ACCURATE AND COMPLETE TO COVER THE PERFORMANCE OF ALL
REQUI RED WORK. AN UNREALI STI CALLY LOW PRI CE MAY ELI M NATE A VENDOR
FROM COVPETI TI ON ON THE BASI S OF M SUNDERSTANDI NG THE REQUI REMENTS OR
VENDOR HAS SUBM TTED AN | MPROVI DENT BI D. PRI CE DATA OF REQUI RED WORK
I'S NOT REQUIRED WTH THE BID. UPON NOTI FI CATION, THI S | NFORVMATION | S



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO o 11-X- 22202259 PAGE
I NVI TATION TO BI D OPEN DATE : 08/20/10 TIME 10:00 AM
T- NUMBER

TA360
RETURN DATE: 08/19/10 TIME 5:00 PM

TO BE PROVI DED WTHI N 5 DAYS, OR VENDCR W LL NOT BE CONSI DERED ON THE
LOCATI ON W TH UNREALI STI C PRI CES.

VENDOR REFERENCES:

VENDOR SHOULD PROVIDE A M Nl MUM OF THREE REFERENCES W TH THEI R BI D.

I NCLUDE COVPANY, ADDRESS, TELEPHONE, CONTACT PERSON AND PERI OD SERVI CE
WAS PERFORVED. W THOUT REFERENCES, A THOROUGH EVALUATI ON CANNOT BE
CONDUCTED AND COULD DELAY AWARD CF THE BI D.

VENDOR MUST LI ST REFERENCES THAT ARE EQUAL | N SQUARE FOOTAGE AND
SCOPE OF WORK REQUI RED TO THE LOCATI ONS ON THIS | NVI TATI ON TO BI D.
FAI LURE TO SUPPLY LI KE SI ZE REFERENCES W LL BE CAUSE FOR YOUR BI D
TO BE REJECTED.

NOTE TO VENDORS:

VENDORS ARE CAUTI ONED TO READ EVERY PAGE OF THIS | . T. B. TO CLEARLY
UNDERSTAND WHAT | S REQUI RED TO CLEAN EACH BUI LDING THE STATE WLL
ACCEPT NOTHI NG LESS THAN WHAT |S CALLED FOR I N THE SPECI FI CATI ONS.
EXAMPLE: | F THE CLEANI NG SCHEDULE STATES THAT THE CARPET IS TO BE
VACUUMED NI GHTLY, THAT | S EXACTLY WHAT |'S REQUI RED TO MEET THE

SPECI FI CATI ON. WEEKLY OR MONTHLY VACUUM NG |'S NOT ACCEPTABLE!

VENDORS ARE CAUTI ONED TO BID ONLY ON FACI LI TI ES THAT THEY CAN AND W LL
SERVI CE | N ACCORDANCE W TH THE SPECI FI CATIONS LI STED IN THIS |. T. B.
FOR THE PERI CD DES|I GNATED. RANDOM BI DDI NG RESULTI NG | N SUBSEQUENT
CONTRACT CANCELLATI ONS MAY BE GROUNDS FOR THE VENDOR S REMOVAL FROM
THE STATE' S QUALI FI ED BI DDER S LI ST.



SPECI FI CATI ONS VENDOR NAME

VENDOR NUMBER: -
| TB NO ©11-X-2220269 PAGE

I NVI TATION TO BI D OPEN DATE : 08/20/10 TIME 10:00 AM
T- NUMBER

TA360
RETURN DATE: 08/19/10 TIME 5:00 PM

*Frxxxxxxxxxx SPECI FI CATI ONS 910V02 FOR JANI TORI AL SERVI CE ****** %%k xx

SECTION | :  SCOPE

CONTRACTOR SHALL FURNI SH ALL LABCOR, MNATERI AL, EQUI PMENT AND SUPER-
VISION, TO MAI NTAIN THE FACILITIES N A CLEAN AND SANI TARY CONDI TI ON
AND | N ACCORDANCE W TH THE FOLLOW NG SPECI FI CATI ONS. ALL N GHTLY SER-
VI CES ARE TO BE PERFORMED FI VE NI GATS EACH WEEK, AFTER 5:00 P. M
MONDAY THROUGH FRI DAY, UNLESS OTHERW SE SHOAWN ON THE BI D. SERVI CES
WLL NOT BE PERFORVED ON OFFI Cl AL STATE OF ALABAMA HOLI DAYS, UNLESS
REQUI RED BY THE DEPT. NO CLEANI NG OPERATI ON W LL BE AFTER 12: 00 M D
NI W THOUT WRI TTEN PERM SSI ON BY THE DEPARTMENT.

SECTI ON | A:  KEY CONTROL

1. THE CONTRACTOR SHALL ADEQUATELY SECURE THE KEYS, KEY CARDS, OTHER
ENTRY DEVI CES AND CCDES PROVI DED BY THE STATE

2. ANY SUCH | TEM WHI CH BECOVES LOST, M SSI NG OR STOLEN SHALL BE

| MVEDI ATELY REPORTED TO THE DEPARTMENT SUPERVI SOR BY THE CONTRACTOR
SHOULD THE CONTRACTOR LOSE OR HAVE STOLEN ANY KEYS | SSUED TO THE
CONTRACTOR BY THE STATE, THE COST OF CHANG NG LOCKS OR KEYS TO BUI LD-
I NGS5, ROOME OR AREAS ACCESSI BLE BY THE LOST OR STCOLEN KEYS WLL BE
DEDUCTED FROM THE CONTRACTOR S | NVOI CE TO THE STATE FOR THE WORK PER-
FORMED UNDER THI S CONTRACT. THIS WLL ALSO PERTAI N TO CANCELLATI ON OF
A SERVI CE WVHEN THE KEYS ARE NOT TURNED IN W THI N 24 HOURS.

SECTION | I: EXAM NATI ON OF BUI LDl NGS:

CONTRACTOR | S TO CONDUCT A THORCUGH AND COVPLETE EXAM NATI ON CF THE
FACI LI TIES PRIOR TO SUBM TTING A BID. FAILURE OF CONTRACTOR TO
COVPLETELY FAM LI ARI ZE H MSELF W TH THE BUI LDI NG CONDI TI ONS AND

REQUI REMENTS PRI OR TO SUBM TTI NG THE BI D, WLL NOT RELI EVE THE Bl DDER
OF THE RESPONSI BI LI TY I N MEETI NG THE SPECI FI CATI ONS. EACH LOCATI ON
YOU DESI RE TO BI D, MJUST BE SI GNED AND DATED BY THE MANAGER, SUPER-

VI SOR OR PERSON | N CHARGE TO VERI FY YOUR ON-SI TE | NSPECTI ON.  BY

HAVI NG YOUR BI D S| GNED AND DATED BY THE MANAGER, SUPERVI SOR OR PERSON
IN CHARGE W LL | NDI CATE THAT THE CONTRACTCOR FULLY UNDERSTANDS THE
CONDI TIONS OF THE BUI LDI NGS AND THE CLEANI NG THAT IS REQUI RED TO DO A
SATI SFACTORY JOB. LOCATI ONS WHERE ADDI TI ONS ARE BEI NG MADE TO THE
EBH.?I % Bl DS SHOULD SHOW QUOTE FOR CURRENT OFFI CE & QUOTE | NCLUDI NG

SECTION | I1: TECHNI CAL ASSI STANCE:

CONTRACTORS ARE TO HAVE AN ADEQUATE SERVI CE ORGANI ZATI ON W TH LOCAL
REPRESENTATI VES AND CLEANI NG PERSONNEL. THE SERVI CE REPRESENTATI VES
MUST BE EMPLOYED BY THE CONTRACTOR OR DESI GNATED BY H M AS THEI R
AUTHORI ZED REPRESENTATI VES ON A FULLTI ME BASI S AND NOT AS A SUB-
CONTRACTOR.  THERE W LL NOT BE ANY SUB- CONTRACTI NG AT ANY TI ME,
UNLESS WRI TTEN APPROVAL IS G VEN BY THE DEPARTMENT.

SECTI ON | V:  SUPERVI SORY PERSONNEL AND SUPPLI ES:
CONTRACTOR MUST FURNI SH COMPETENT AND SKI LLED PERSONS TO ASSURE
JALI TY AND PERFORVANCE W THI N THE TERMS AND CONDI TI ONS OF THE

RACT. THERE WLL NOT BE ANY CH LDREN UNDER THE ACE OF El GHTEEN
OR PETS ALLOAED ON PREM SES DURI NG CLEANI NG OPERATI ONS. A SUPERVI SOR
W LL BE REQUI RED AT EACH BUI LDI NG THAT HAS FOUR (4) OR MORE
EMPLOYEES CLEANI NG THE FACI LI TY. THE SUPERVI SOR' S NAME, ADDRESS,
SOCI AL SECURI TY NUMBER AND PHONE NUMBER W LL BE G VEN TO THE DEPART-
MENT SUPERVI SOR AT EACH LOCATI ON.  THE SUPERVI SOR MAY BE A WORKI NG
SUPERVI SOR BUT MJST MAKE SUFFI CI ENT | NSPECTI ONS AND FOLLOM UP PROGRAM
TO I NSURE THE SERVI CES ARE PERFORVED AS SPECI FI ED. CONTRACTOR MUST
POST THE REGULATI ONS GOVERNI NG HI S EMPLOYEES WHI LE | N THE BUI LDI NG
AND ALSO POST A COPY OF THE CLEANI NG SCHEDULE I N EACH SUPPLY CLCSET.

CONTRACTOR SHALL SUBM T PRI OR TO COVIVENCEMENT OF CONTRACT A LI ST OF
ALL MATERI ALS AND EQUI PMENT TO BE USED I N PROVI DI NG THE CLEANI NG
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VENDOR NUMBER:
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SERVI CE. DEPT. MAY APPROVE OR DI SAPPROVE ANY PRODUCTS OR EQUI PMENT.
NON- SLI P FLOOR WAX W LL BE THE ONLY APPROVED WAX FOR ALL TILE FLOGORS.

SECTI ON V: QUALI FI CATI ONS OF CONTRACTOR

I N EVALUATI NG EACH CONTRACTCOR, CONSI DERATION WLL BE G VEN TO THE
FOLLON NG CRI TERI A:  DEFI Cl ENCY I N ANY OF THE BELOW LI STED AREAS MAY
BE ADEQUATE REASON FOR BI D REJECTI ON:

1. EACH BI DDER SUBM TTING A BID ON THE SERVI CES REQUI RED BY THI S
CONTRACT | S REQUI RED TO SUBM T W TH THEI R BI D, Bl D MAY NOT BE
CONSI DERED, EVI DENCE OF THEI R EXPERI ENCE, ALI FI CATI ONS,

FI NANCI AL RESPONSI BI LI TY AND ABI LITY TO CARRY OQUT THE TERMS COF THE
CONTRACT.  SATI SFACTORY EXPERI ENCE OF AT LEAST ONE (1) YEAR WTH
BU LDI NGS OF COMPARABLE SI ZE AND FUNCTION, |.E. LA OFFI CE

BU LDI NGS. SUBM SSION OF THI' S | NFORVATI ON WTH YOUR BI D W LL
ENABLE THE STATE TO EXPEDI TE THE AWARD OF THI S CONTRACT.

2. erLUREDTO SUBM T LI ABI LI TY | NSURANCE CERTI FI CATE AND REFERENCES
FAI LURE TO SUBM T WORKER S COMPENSATI ON CERTI FI CATE WHEN EMPLOYI NG
Fl VE 85?: OR MORE EMPLOYEES.

4. DUE T | SCAL YEAR ENDI NG ON SEPTEMBER 30TH AND NEW FI SCAL YEAR
BEG NNI NG OCTOBER 1ST, PAYMENTS FOR SERVI CES NAY TAKE UP TO 30-45
DAYS BEFORE CONTRACTOR RECEI VES PAYMENT FOR OCTOBER  CONTRACTOR
SHOULD HAVE SUFFI CENT FI NANCI AL RESOURCES TO COVER THI'S TI ME FRAME.

SECTI ON VI: I TEMS FURNI SHED BY THE STATE OR CONTRACTOR:

LI GHT TUBES/ BULBS W LL BE FURNI SHED BY THE STATE AND BE REPLACED
BY THE CONTRACTED VENDOR ON AN AS NEEDED BASI S.

B. AR CONDI TI ONI NG AND HEATI NG FI LTERS W LL BE FURNI SHED BY STATE
AND CHANGED BY THE CONTRACTED VENDOR ON A Bl - MONTHLY BASI S.

C. PAPER TOWELS, TO LET TI SSUE, HAND SOAP, TRASH CAN LI NERS AND LI NERS
FOR_SANI TARY NAPKI'N HOLDERS W LL BE FURNI SHED BY THE STATE
CONTRACTOR TO REPLACE | N DI SPENSORS AND TRASH CANS. ALL Di SPENSORS
FURNI SHED AND | NSTALLED BY THE STATE.

I N\VO CE TO BE RENDERED I N TRI PLI CATE AT THE END OF EACH MONTH I N
ARREARS BY VENDOR. CONTACT DEPARTMENT FOR PAYMENT OF SERVI CES.

E. |F CONTRACTOR | S REQUI RED TO WORK ON_ANY OFFI Cl AL STATE OF ALABANVA
HOLI DAY, HE W LL BE PAID AT A DAILY RATE FOR THE DAY/ DAYS WORKED.
THE DAl LY RATE BEING THE MONTHLY RATE DI VI DED BY 22. THE NUVBER
22 | S THE AVERAGE NUMBER OF WORK DAYS IN A MONTH. | F THE CON-
TRACTOR IS REQUI RED TO WORK ON SATURDAY, OR SUNDAY, HE WLL BE
PAID THE DAILY RATE. THE CONTRACTCOR IS NOT TO WORK ANY COF THESE
DAYS W THOUT WRI TTEN PERM SSI ON BY THE DEPARTMENT.

SECTI ON VI'1: CLEANI NG SCHEDULE TO BE PERFORMED BY CONTRACTOR:

| TEMS APPLY ONLY WHERE APPLI CABLE TO THE SPECI FI ED LOCATI ON.
CONTRACTOR | S TO CHECK W TH MANAGER AS TO WHAT NEEDS TO BE DONE

| F DI FFERENT THAN WHAT | S LI STED BELON ANY CHANGES MADE BY MUTUAL
AGREEMENT OF MANAGER AND CONTRACTOR MUST BE CONFI RVED I N WRI TI NG BY
THE AGENCY MANAGER TO THE CONTRACTOR AND COPI ED TO THE BUYER AS AN
AVENDMENT TO THE CONTRACT.  ANY REQUI REMENTS | N THE COVMODI TY SECTI ON
SUPERSEDES THESE SPECI FI CATI ONS LI STED BELOW

ol D= DAILY / N = N CGHILY  *x***
A OFFI CES AND CONFERENCE ROOM S)

1.  EMPTY WASTEBASKETS. REPLACE ALL OBVI QUSLY SO LED OR TORN LI NERS

I'N WASTEBASKETS. WASTEPAPER AND TRASH W LL BE PUT | NTO TRASH

CAN DUMPSTER | N THE MAI N DI SPOSAL AREA. (N)

VACUUM ALL CARPETS. (D)

DUST MOP TILE FLOORS, TAKI NG CARE TO GET UNDER FURNI TURE AND

I NTO CORNERS,  (N)

4. DAMP MOP TILE FLOORS TO REMOVE ALL FOREI GN MATTER AND/ OR
SPILLAGE. (N)

wmn
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TA360
RETURN DATE: 08/19/10 TIME 5:00 PM

CLEAN, DI SI NFECT W TH GERM Cl DAL DETERGENT SOLUTI ON AND POLI SH
DRI NKI NG FOUNTAI NS.

EMPLOYEES BREAKROOM TI LE FLOORS ARE TO BE DAMP MOPPED, COUNTER/
TABLE TOP AND SI NKS ARE TO BE KEPT CLEAN.

FRONT & BACK ENTRANCES & SI DEWALKS TO BE KEPT CLEAN. ENL

REMOVE ALL DEBRI S FROM PARKI NG LOTS AND AROUND SHRUBBERY.

| F JANI TORI AL PERSONNEL UTI LI ZE THE HEATI NG OR Al R CONDI TI NG
SYSTEM THEY ARE TO BE PLACED AT PROPER SETTI NG BEFORE LEAVI NG (N
SUPPLY CLOSETS TO BE KEPT CLEAN & NEAT AT ALL TIMES. (D)

RESTROOMS: MJST BE CLEANED EVERY DAY - ABSCOLUTELY REQUI RED (N)

EMPTY ALL CONTAI NERS AND DI SPOSALS. (N)

CLEAN M RRCRS. I(—'N)

CLEAN AND DI SI NFECT WTH A GERM Cl DAL DETERGENT SOLUTI ON ALL
WASH BASI NS, COMMODES, TO LET SEATS, URI NALS AND ADJACENT
SURFACES. XN?_'

REMOVE SPL MARKS FROM WALLS AROUND WASH BASI NS & URNI ALS. (D)
WET MOP RESTROOM FLOOR USI NG A GERM Cl DAL DETERGENT SOLUTI ON. (N
EMPTY CANS SANI TI ZE | NTERI OR OF SANI TARY NAPKI N CONTAI NER. (N)
EMPTY AND DAMP CLEAN ASH TRAYS. (N)

LOBBY ENTRANCEWAYS AND CORRI DORS:

DUST MOP FLOORS. DAMP MOP FLOORS. (
\[géICll-EJUM ENTRANCE MATS AND REPLACE | N ENTRANCEWAY AFTER FLOOR HAS
DUST & glNzEAN TO REMOVE FI NGERPRI NTS FROM ALL GLASS. (N)

PASSENCGER ELEVATORS - | F APPLI CABLE

CLEAN ALL | NTERI OR SURFACES OF THE CAR AND POLI SH ALL BRI GHT
METAL SURFACES. RESILENT FLOORS W LL BE CLEANED, DAMP MOPPED
NI GHTLY AND SPRAY BUFFED WEEKLY. RUGS W LL BE VACUUMED NI GHTLY.

PATI O - | F APPLI CABLE

SVWEEP FLOOR THROUGHLY. (

EMPTY ASH TRAYS AND WVET PE. (N

EMPTY URNS AND TRASH CANS.

CLEAN TABLES, CHAI RS AND/ OR PATI O FURNI TURE. (N)
DUST AND CLEAN ENTRANCE

****************************** LR R I S R O I O

RE R R I b R R \MTWCE \/\EEKLY Rk kb I O R R kO S i o
OFFI CES:

THOROUGHLY DUST ALL HORI ZONTAL SURFACES, | NCLUDI NG ALL AVAI LABLE
E_lE_gK TOPS, TABLES, FILE CABI NETS, W NDOW SI LLS, CHAIRS, LEDGES,
REND\/EV\'L—I NGERPRI NTS FROM GLASS TOPPED DESK, DOCRS, EQXY\/E
REMOVE HAND PRI NTS _FROM AROUND LI GHT SW TCHES AND m F w
DUST AND W PE ALL TELEPHONES. E)\é\)

DUST ALL VERTI CAL SURFACES OF DESK, FILE CABI NETS & CHAI RS. 8{}]
REMOVE _DUST FROM ALL HARD TO REACH AREAS SUCH AS TOPS OF HI

CABI NETS, PI CTURE FRAMES, BASEBQARDS, LIGHT FI XTURES AND ANY
OTHER AREAS NOT SERVI CED DAI LY.

VWET MOP_AND SPOT WAX FLOOR WHERE AREAS SHOW EXCESSI VE WEAR. (W
WASH QUT TRASH RECEPTACLES USING A DI SI NFECT ANT w

CLEAN AND PCLI SH BRI GHT METAL TO HAND HI GHT V\f

CLEAN ALL GLASS | N PARTATI ONS AND DOORS (BOTH DES). (W

SVEEP THE FLOOR | N THE STAI R VEELLS. (W

RESTROOVS:
CLEAN TO LETS AND URI NALS W TH AN ACI D- TYPE BOAL CLEANER AND BOWL
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MOP. (W

CLEAN TOWEL CABI NET COVERS. (W

REMOVE FI NGERPRI NTS FROM STALL DOORS. (W

CLEAN ENTRANCE DOOR. (

SPOT CLEAN METAL PARTI TI ONS AND POLI SH BRI GHT WORK. (W
DUST NMETAL PARTI TI ONS. (V‘L

DUST OR VACUUM ALL FURNI TURE | NCLUDI NG CHAI RS, ETC. (W
WASH AND SANI TI ZE METAL PARTI Tl ONS, f:\é\}

WASH TRASH RECEPTACLES USI NG A DI SI N CTANT (W

CLEAN EXTERI OR OF PLUMBI NG UNDER S| NKS. \é\%e

WASH AND SANI TI ZE EXTERI OR OF ALL CONTAI NERS | N THE RESTROOVS. (W

LOBBY ENTRANCEWAYS AND CORRI DORS:
DUST LEDGES AND MOLDI NGS.

SPRAY BUFF HEAVY TRAFFI C AREAS. g&
REMOVE EXCESSI VE BLACK MARKS OR FFI NG FROM TI(\I7\}E FLOORS. (W

REOoNoIRLN

=o

CLEAN AND POLI SH METAL WORK ON ENTRANCE DOORS.
DUST AND CLEAN BU LD NG REGISTER (V)

KI CK_PLATES, PUSH PLATES AND PUSH BARS SHALL BE CLEANED AND
POLI SHED. ALL FORElI GN RESI DUE REMOVED ON OR AROUND DOOR AND
COVPONENTS. (W

D. STAI RWAYS - | F APPLI CABLE
SWEEP OR VACUUM STAI R LANDI NGS AND STEPS. DUSE—WRAl LI NGS, LEDGES,

OURWNE O

GRI LLES, FI RE APPARATUS, DOOR AND RADI ATCRS
PATI O - | F APPLI CABLE

E

1. DUST LEDGES AND MOLDI NGS.
2 CLEAN ALL GLASS (BOTH SI DE
SCRUB AND RI NSE FLOOR TH

**************************************s'*******************************
Rk I b R b S R R O ko S MZW\ITHLY R R R I b R R R S ok Sk O R

wr

A.  OFFI CES AND CONFERENCE ROOM S):

1. REMOVE NOTI CEABLE ACCUMULATI ONS OF DUST ON CHAI R BOTTOVS, BASE OF
COAT RACKS, BOTTOM OF TYPEWRI TER STANDS, DOORS, ETC. (M

2. CLEAN AND SANI Tl ZE TELEPHONES. (M

3. CLEAN ALL W NDOW S| LLS. (I\/&

4. VACUUM ALL FABRI C FURNI TURI &R

5. SPRAY BUFF ALL UNCARPETED FL S, EXCEPT THE STAI RVELLS. (M

6. DUST AND/ OR VACUUM VENTS | N CEl Li NGS/ WALLS (M

B. RESTROOVS:

1. DUST AND/ OR VACUUM VENTS I N CEI LI NG WALLS. (M

SECTION VI11: ISEIMBI- SNNUALLY OR QUARTERLY - UNLESS OTHERW SE SPECI FI ED

SEM - ANNUALLY SERVI CE TO BE_PERFORMVED BETVEEN THE MONTHS OF
'?NTB(?RER A¥D MARCH, SECOND SERVI CE BETWEEN THE MONTHS OF APRI L

1. THOROUGHLY STRI P, RINSE AND APPLY TWD COATS OF FINISH TO ALL
FLOORS SEM - ANNUALLY. HALLWAYS, LOBBIES, BREAKROOM AND HEAVY
TRAFFI C AREAS TO BE DONE QUARTERLY. ALL WAX SURFACES MJUST BE
MAI NTAI NED SO AS TO PROVI DE ANTI - SLI P_WALKI NG _CONDI Tl ONS.

2. SHAMPOO OR STEAM CLEAN ALL CARPETS. METHOD USED | S TO DEPEND
UPOM THE TYPE OF CARPET. HALLWAY AND HEAVY TRAFFI C AREAS TO BE
DONE QUARTERLY.

DUST ALL CORRI DOR WALLS UP TO THE CEI LI NG W TH UNTREATED MOP OR
VACUUM DUST OR CLEAN CEI LI NG VENTS. (QUARTERLY)
4. LI GHT FI XTURES TO BE CLEANED THOROUGHLY. ( SEM - ANNUALLY)
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5. CLEAN ALL W NDOWS ESEM - ANNUALLK?S
VENDOR | S RESPONSI BLE FOR THE | NSI DE AND OQUTSI DE OF THE FI RST AND
SECOND FLOORS ONLY. INSIDE ONLY ON THE THI RD FLOOR.
VACUUM DRAPES. ( SEM - ANNUALLY)
DUST ALL BLINDS OR WASH | F NECESSARY. ( SEM - ANNUALLY)
CLEAN ALL BASEBOARDS THOROQUGHLY. (SEM -ANNUALLY{
CLEAN ALL PANELLING WTH O L SOAP. (SEM - ANNUALLY)

SECTI ON | X: ADDI TI ONAL SERVI CES:

UPON COVPLETI ON OF WORK EACH NI GAT, LI GATS ARE TO BE TURNED OFF
(EXCEPT THOSE DESI GNATED TO BE LEFT ON BY THE SUPERVI SOR), DOCRS
LOCKED, PREM SES SECURED AND LEFT IN A NEAT AND ORDERLY CONDI Tl ON.

NOTE: ALL CLEANI NG PROCEDURES ARE TO BE COORDI NATED W TH MANAGER OF
EACH OFFI CE PRI OR TO SUBM TTI NG YOUR BI D.

ALL CLEANI NG SUPPLI ES USED BY THE CONTRACTOR SHALL BE COMMER-
Cl AL STRENGTH AND MEET ALL SAFETY REQUI REMENTS. CONTRACTOR
SHOULD NOT USE SUPPLI ES SUCH AS AMMONI A, ETC. SAFETY DATA
SHEETS PERTAI NI NG TO CLEANI NG SUPPLI ES SHALL BE G VEN TO
MANAGER OF EACH OFFI CE,

TELEPHONE SERVI CE:
EACH CONTRACTCOR SHALL PROVI DE A TELEPHONE NUMBER, TELEPHONE
ANSVERI NG MACHI NE AND/ OR _FAX # : NO CELL PHONES) TO ENABLE THE
STATE TO GET IN TOUCH WTH THE RACTOR AT ANY TI ME CONCERNI NG
JANI TORI AL SERVI CES. CHANGES | N PHONE NUMBERS SHOULD BE G VEN TO
THE DI VI SION OF PURCHASI NG I N WRI TI NG AS SOON AS PGSSI BLE.
CALLS MUST BE RESPONDED TO AS SOON AS PCSSI BLE - NO LATER
THAN 24 HOURS AFTER CALL (THI S IS FOR WORK DAYS QONLY).
PROBLEMS MUST BE HANDLED DURI NG THE WORK HOURS - NOT AFTER
WORK HOURS OR WEEKENDS. CALLS W LL BE CONFI RVED | N WRI Tl NG

FAI LURE TO RESPOND W LL BE CONFI RVED I N WRI TI NG

SECTI ON X: DEFAULT BY VENDCR:

IN CASE OF A DEFAULT ON A CONTRACT AND/ OR ORDER BY A VENDOR, THE STATE
MAY PROCURE THE GOODS OR SERVI CES FROM OTHER SOURCES AND HOLD THE
VENDOR RESPONS| BLE FOR ANY EXCESS COST | N PRI CE AND/ OR HANDLI NG

SECTI ON XI': | NSPECTI ON OF SERVI CES

EACH CONTRACTCOR | S EXPECTED TO ENSURE PERFORVANCE TO STANDARD THROUGH
H'S OR HER QUALI TY CONTROL SYSTEM | NCOVPLETE PERFORMANCE DI SCLOSED
BY STATE OR DEPARTMENT | NSPECTI ONS, AT THE SOLE ELECTI ON CF THE
STATE AND UPON NOTI FI CATI ON TO THE CONTRACTOR, THE CONTRACTOR W LL BE
REQUI RED TO CORRECT OR PERFORM LATE ANY OR ALL DEFI CI ENCI ES. THE
RACTOR SHALL EXPLAIN, IN WRITING WTHI N FI VE (5% DAYS, VHY
PERFORVANCE WAS UNACCEPTABLE, HOW PERFORMANCE W LL BE RETURNED TO
ACCEPTABLE LEVELS, AND HOW RECURRENCE OF THE PROBLEM W LL BE PRE-
VENTED | N THE FUTURE. THE STATE MAY RE-|I NSPECT ANY OR ALL LOCATI ONS
FOR POOR PERFORVANCE, AND THE CONTRACTOR MAY BE HELD LI ABLE FOR THE
COST ASSCCI ATED W TH RE- | NSPECTI ON.

%JARTERLY I NSPECTI ON W TH VENDOR AND DEPARTMENT OFFI Cl AL REQUI RED
TH A COPY OF | NSPECTI ON SENT TO PURCHASI NG

©o~No»



ATTACHVENTS VENDOR NAME

VENDOR NUMBER: -
| TB NO ©11-X-2220269
I NVI TATION TO BI D OPEN DATE : 08/20/10 TIME 10:00 AM
T-NUMBER @ TA360
RETURN DATE: 08/19/10 TIME 5:00 PM

THERE WLL BE A MANDATORY SI TE VI ST ON 08/03/2010 AT 9: 00 AM
THI S WLL BE HELD AT :

DEPARTMENT COF RI SK MANAGEMENT
777 SOJTH LAVWRENCE STREET

SUI TE 200

MONTGOMERY, ALABAMA 36104

PAGE
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PRI CE SHEET VENDOR NAME
VENDOR NUMBER: -
| TB NO. ©11-X-2220269 PAGE
I NVI TATION TO BI D OPEN DATE 08/20/10 TIME 10:00 AM
T-NUMBER @ TA360
RETURN DATE: 08/19/10 TIME 5:00 PM
LI NE EXTENDED
NO. COVMODI TY/ SERVI CE DESCRI PTI ON QUANTITY UNNT UNIT PRI CE AMOUNT

00001

UNLESS SPECI FI ED OTHERW SE BELOW
SH P TG 010020 / 010MD3
DEPARTMENT OF FI NANCE/ RI SK_MANG
DI VI SI ON OF RI SK MANAGEMENT
777 S LAVRENCE ST
SUI TE 200
MONTGOMERY AL 36104

COVMODI TY CODE: 910-39-073620

JANI TORI AL SERVI CE, | N ACCORDANCE W TH
SPECI FI CATI ONS 910V02, 5 DAYS PER VEEK,
ﬁB_I?EgHE ATTACHED SPECI FI CATI ONS

ATTACHED ARE PHYSI CAL DRAW NGS FO EACH
OF THE FLOORS OF THE THREE BUI LDl NGS.
THI S SERVI CE | NCLUDES THE BUI LDI NGS AT
770 SOUTH MCDONCQUGH ST., 771 SOUTH
LAWRENCE ST., AND 777 SOUTH LAVWRENCE ST.
I N MONTGOVERY, ALABAMA. THE TOTAL SQUARE
FOOTAGE | S APPROXI MATELY 40, 000. THERE
ARE APPROXI MATELY 20 RESTROOMS, 4 BREAK
ROOVS, 28 TO LETS, 31 SINKS, 6 URI NALS,
12 WATER COOLERS, 7 JANI TORI AL CLOSETS,
175 W NDOAS | N ADDI TI ON TO | NTERI OR
GLASS, 1,117 SQUARE FEET COF VCT-
WORKROOMS, BREAKROOMS, ETC., 288 SQUARE
FEET COF PAVERS, 36, 000 SQUARE FEET OF
CARPET, 1,569 SQUARE FEET OF PORCELAI N
TI LE- RESTROOMVS, LOBBY, ETC., 966 SQUARE
FEET CF MARBLE- MAI N LOBBYS.

CONTRACTOR SHALL FURNI SH CLEANI NG

SUPPLI ES | N ACCORDANCE W TH THE CARE AND
MAI NTENANCE | NSTRUCTI ONS ATTACHED.
CONTRACTOR SHALL FURNI SH ALL NEW

EQUI PMENT FOR ALL BUI LDI NGS CONSI STANT
W TH THE CARE | NSTRUCTI ONS PROVI DED BY
THE STATE.

SEE ATTACHED SPECI FI CATI ONS FCR FURTHER
DETAI LS.

MANDATORY SI TE VI ST 08/03/10 AT 9: 00 AM

PAGE TOTAL
Bl D TOTAL

12




Addendum to Janitorial Bid Specs
Finance Department
Division of Risk Management
777 Office Park
Montgomery, Alabama

This service includes the buildings at 770 South McDonough Street, 771 South Lawrence Street,
and 777 South Lawrence Street. The total square footage is approximately 40,000. Based on
input from previous vendors, the State requires that the vendor assign a minimum of five (5)
employees to the project for a minimum of four (4) hours each night for a total of 20 hours each
night.

There are approximately

20 rest rooms

4 break rooms

28 toilets

31 sinks

6 urinals

12 water coolers

7 janitorial closets

175 windows in addition to interior glass

1,117 square feet of VCT — workrooms, breakrooms, etc.
288 square feet of pavers

36,000 square feet of carpet

1,569 square feet of porcelain tile — rest rooms, lobby, etc.
966 square feet of marble — main lobbys

Performance Standards

1. Elevator Floor Tracks

The Contractor shall remove litter and debris and vacuum soil from elevator car floor tracks and
the floor tracks on each floor accessed by the elevator car.

2. Clean Floor Mats

The Contractor shall clean and empty floor mats. Use a wet/dry tank vacuum to remove
moisture. Use an upright carpet vacuum to clean carpeted floor mats.

3, Dusting

WiAccounting\BIDSWanitorial\Janitorial Bid Specs 2011.doc Page 1 of 4



The Contractor shall move or tilt all items such as chairs, seats, trash and ash receptacles, tables,
storage containers, carts, etc. as required to perform the services next to, under or above such
items.

The Contractor shall use a dust mop or vacuum with floor tool to remove visible and hidden soil
and debris from all areas of the floor surface and from areas that are accessible without moving
heavy furniture (such as office desks and file cabinets).

The Contractor shall use carpet vacuum attachments to vacuum areas inaccessible to the dust
mop or broom such as edges, corners, crevices and visible areas under and between furniture.

4, Floors

The Contractor shall remove all splash marks on baseboards, furniture, and other surfaces.

~

& Carpet

Remove Carpet Stains. The Contractor shall use carpet stain remover, a dampened utility brush,
clean cloths, aerosol gum remover and wet/dry tank vacuums to remove nonpermanent stains
from carpeted floors. The Contractor shall blot or vacuum and scrape as much of the stain from
the carpet as practical before applying carpet stain remover to the carpet. The Contractor shall
spray carpet stain remover onto the stain and use a utility brush if required. After the stain has
dissolved, the Contractor shall blot and rub the stain up in such a manner as to prevent spreading
of the stain. After the stain has been removed, the Contractor shall blot or vacuum the carpet

dry.

The Contractor shall remove carpet stains, completely vacuum, shampoo using water extraction
equipment and supplies, and completely re-vacuum all carpet in the specified area. The
Contractor shall shampoo areas such as corners that are inaccessible to the equipment with
manual scrubbing devices. After shampooing and allowing sufficient drying time, the Contractor
shall vacuum the carpet shall follow a pattern which will give the carpet pile a uniform
appearance. The Contractor shall vacuum the carpet sufficiently prior to shampooing to remove
dry loose soil from the carpet pile. The Contractor shall use a pile brush to raise the carpet pile
before and after shampooing if necessary in order to remove embedded soil and grit from the
carpet pile or raise the carpet pile to allow sufficient penetration or to provide for adequate
drying of the carpet.

Section I: Scope, Page 6
Add:

Contractor shall furnish cleaning supplies in accordance with the care and maintenance
instructions attached.

WilAccounting\BIDSWanitorial\Janitorial Bid Spees 2011.doc Page 2 of 4



a) Tarkett Azrock commercial flooring

b) Shaw carpets — no bonnet cleaning allowed
c) Roppe raised design rubber floor tile

d) Wilsonart laminate

e) DuPont corian

Contractor shall furnish all new equipment for all buildings consistent with the care instructions
provided by the State.

Suggested examples or equivalent:

a) NSS 218 UE commercial vacuum cleaners (5 — one for each worker)
b) NSS Pony 20 SCA automatic carpet extractor (3 — one for each building)
c) NSS Maverick 300 DS Floor machine — bonnet cannot be used on carpet (3 — one for

each building)
d) Wet/dry tank vacuum (3 — one for each building)

There are 6 small janitorial closets and 1 larger storage area for janitorial supplies.
Section VI:  Items Furnished by the State or Contractor, Page 7

A Contractor does not replace fluorescent lamps/tubes/bulbs.

B. Contractor does not replace HVAC filters.

Section VII: Cleaning Schedule to be Performed by Contractor, Page 8
Daily/Nightly, A. Offices and Conference Rooms,

2 Add “and remove carpet stains”.
10. Add “to include cleaning of sinks”.

Page 10 — Monthly, Offices and Conferences Rooms, storage rooms, restrooms

Add these items:

Vacuum all fabric valances monthly
Dust all mini blinds monthly (most all windows have mini blinds)
Clean all baseboards monthly

Section VIII: Semi-annually or quarterly, Page 11
2 Cleaning of carpets. The bonnet method is prohibited. See care and maintenance
instructions provided. Carpets will be cleaned semi-annually. To allow sufficient time

for the contractor to clean and the carpet to dry, the State wants the carpet cleaned the
weckend just before and including the 1*' Monday in September. The second cleaning
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should be planned for the weekend just before and including the 3" Monday in February.
These are both State holidavs.

2 Clean all windows on all levels inside and out. Contractor will need to furnish a lift and
an experienced operator. Window cleaning must be done semi-annually. To allow
sufficient time for the contractor to clean without the interference of cars parked too close
to the buildings, the cleaning should be scheduled for the weekend just before and
including the 4™ Monday in April and the weekend just before and including 2" Monday
in October. These are both State holidays.

Section IX: Additional Services, Page 11

Contractor must provide a 24 hour number to Sate that can be used in case of an emergency.
This number will also be given to the State Capitol Police.

Section XI: Inspection of Services, Page 12
All deficiencies must be rectified within 2 hours of notice. No exceptions.
The quarterly inspections will be held 9 a.m. the 2" Monday in January, April, July, and

October. Should one of these dates fall on a State holiday, the inspection will be scheduled for
the following Wednesday. Changes to these dates must be approved by the facilities manager.
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@3 Pony 20 SCA

Automatic Carpet Extractor

A large 20-gallon capacity and 22-inch power brush make the
self-propelled Pony 20 SCA carpet extractor perfect for wide-
open, carpeted areas.

@ With its 3-stage vacuum motor and 100 PSI bypass-type solution pump,
the Pony has the power to blast solution into the nap and the suction to
remove carpet dirt in a single pass.

® The variable-speed drive motor allows the operator to match working
speed to carpet conditions. Compared to a box extractor, The Pony 20
SCA cleans carpet in half the time and is less fatiguing to operate.

® A built-in spray wand makes pre-cleaning spots and high traffic areas

NSS Enterprises, Inc. quick and easy.
3115 Frenchmens Road

Toledo, Chio 43607-2958 . 3 . :
USA ® The spring-loaded brush housing, with quick quarter-turn removable

Www.nss.com nozzles, is offset to clean up to the baseboard. A floating brush and
lock-down swinging vacuum shoe assure the Pony 20 SCA provides
aggressive cleaning performance while minimizing drying time.

aEmLT) @ Built for the rigors of heavy-duty commercial use, the Pony features a
ko e i flap-type float shut-off, hinged polyethylene body, and a welded steel

base.



Pony 20 SCA Specifications

Tank capacity
Solution
Recovery
Solution Pump
Type

Vacuum Motor
Type

Closed Waterlift

Drive Motor

20 gal (76 L) with solution level indicator
20 gal (76 L)

100 PSI, bypass, 115V (240V available)

3-stage bypass, 115V (240V), 1.75 HP
125in (318 cm)

Type 0.05 HP, variable speed, 115V (240V)
Current 15 amps
Brush Motor
Type Perm. magnet, 0.25 HPF, 115V (240V)
RPM 2,100
Construction
Tanks Rotocast polyethylene
Base Steel welded
Housing Mounted on hinges
Spray Jets 5 stainless steel snap-in jets on bar
Wheels Two 8 in (20 cm) roller bearing
Casters

Vacuum Shoe
Bottle Holder
Acc. Spray Wand
Brush

Brush Housing
Cord

Sound Level
Accessory Valve
Drain Mechanism
Float Shut-Off
Dimensions
Height

Width

Length

Weight

Machine
Shipping
Shipping Class
Warranty
Productivity

Two 4 in (10 cm) ball bearing swivel -
Cast aluminum with steel plate
Molded, holds 2 bottles

Built-in, wand holder at rear of machine
22 in (56 cm) cylindrical

2-piece, allows easy access to brush
12-3 SJT, detachable twist-lock, 75 ft
75 dBA @ operator

Quick couple type, all brass

Dump hoses on both tanks

Flap type

41 in (104 cm)
23.5 in (60 cm)
47 in (119 cm)

165 Ibs (73 kg)

204 lbs (93 kg)

125

3 year limited, 10 years on poly parts
4,183 sq ft per hour (389 m?)

Quick disconnect
spray bar slides out
easily.

Hinged bo
access to internal
components.

@ The clear dome allows viewing the reclaimed liquid.

@ Durable 20-gal (76 L) polyethylene tanks do not
rust or corrode; they're warranted for 10 years.

(3
(4

Built-in spray wand allows the operator to pretreat

high traffic areas.

The tank-over-tank design of the Pony 20 SCA
improves sight lines and keeps the machine
balanced from job start to finish.

@ The non-marking guide wheel lets the operator
extract carpaeting right up to the wall.

(6
(7

Spring-loaded brush head is offset to clean right to

the wall.

Cast aluminum vacuum shoe floats on the carpet
surface. It swings on turns to ensure maximum
vacuum coverage of the scrub path.

Hand tools and
hoses are available
for stairs and
upholstery.

DO NO HARM"™

The Pony 20 SCA has a
recycleable welded steel frame.

The tank-over tank design
keeps the machine balanced
throughout operation.

The wheel drive feature of
this machine allows for easy
extracting, reducing operator

J

MNSS Enterprises, Inc.
3115 Frenchmens Road

( TNISS  Toledo, OH 43607-2958
\ ) USA
(3
P: (800) 677-1663
F: (419) 531-3761

mailus@nss.com
WWW.NS5.COM

Specifications subject to change without notice.

DISTRIBUTED BY

Printed in USA

©2009 NSS Enterprises, Inc.

#9094901 REVB 5/09
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NSS High quality carpet extractors, floor machines, auto scrubbers and vacuum cleaners

National Super Service Floor & Cleaning Equipment ¢
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For NSS equipment and NSS parts check out http://www.monsterjanitorial.com online ordering and pricing.

z; Contact
Information

=i Cleaning How To Articles I z: Cleaning Articles Z NSS Schematics

| Janitorial supply specilsts NSE World Main Menu

NSS Floor Equipment . . .
4 RS E¥ National Super Service Floor Machines
+ Floor Burnishers
~ Floor Machines
+ Vacuum Cleaners
+ Carpet Extractors
-+ Floor Sweepers

» Wet Dry Vacuums NSS National Super Service Maverick 300 DS Floor Machine

-+ Tools, Hoses & Access. 2 o g o
For NSS online ordering and pricing please visit us at

* Carpet Fans http://www.monsterjanitorial.com

SEARCH FOR ITEMS

[ searcH

Best Selling
Items

+ ADA Signs

-+ Air Sanitizer

+ Antibacterial Soap
+ Ashtray Sand

+ Bar Soap

+ Brooms

+ Carpet Bonnets

<+ Carpet Fans
+ Cleaning Sponges

* Corn Brooms For versatility in floor and carpet care, the Maverick 300 sets the standard for
+ Cup Dispensers variable-speed floor machines. By dialing the appropriate speed, the Maverick 300
T will polish, spray buff, scrub, and strip. A powerful 1.5 HP motor assures excellent

performance at any speed between 200 and 310 RPM. At lower speeds, the
Maverick 300 is the ideal machine to rotary scrub hard floors and carpeted areas.

+ Disposable Wipers Lower pad speeds are also recommended when using the Maverick 300 to wet strip
+ Dust Mop Frames hard floors. The highest pad speed—310 RPM—will buff or spray buff hard floors or
bonnet clean carpet. The Maverick 300, available in 17-inch (43.2 cm) and 20-inch
(50.8 cm) widths, includes a lock-out mechanism on the handle. This safety feature
» Dust Pans helps to prevent unauthorized use of the machine.

+ Feather Dusters

3

Disposable Gloves

+ Dust Mop



Facial Tissue

+ Floor Cleaner

Fy

Floor Finish
Floor Mats
Floor Pads
Furniture Polish
Glass Cleaner
Hand Dryers

+ Hand Sanitizer

- Janitor Carts

Kitchen Towels
Latex Gloves
Metal Sponge
Mop Buckets
Mop Heads

Paper Towel Dispensers

Paper Towels
Pumice Soap

Push Brooms
Recycle Containers
Roll Towels
Sanitary Napkins
Scouring Pads
Scrub Brush
Smoking Urn

Soap Dispensers
Stainless Steel Polish
Toilet Bowl Mops
Toilet Seat Covers
Toilet Paper

Trash Can Liners
Trash Cans

Urinal Blocks
Urinal Screens
Utility Pads

Vinyl Gloves

Wet Floor Signs
Window Squeegees

MAVERICK 300 Specifications

ad Spesd 200-310 APK, OE Sadler p 8 : ;
jPad Sp ey Sear Gadler planslary gear Diméngions
; - ~Le 2 ia, 166 Sl
ad oc Beush | TTanogalom Consyuction - ZZ in. 36 om:
20in 508 et <Cord Toh (228m; 14287 -Heighl Ein (124 om)
- safety yellow :
CHP LEHP S¥hesls £in (127 2mi ron-marking Waighl
A6 86 Framne uih 20- R ENA s 10 Sromeiiiie - mnine e 2
amp drouit breaker o i * 1Tin. 5 Ios. (258 kg,
Necitage 161207 -Motor Cover ASS plaslic o « 2Gin 92 lbo. 149 6 ko
29800, avaitabl <Bumpsr 250 fubber, Salsty yellow | oy in ¢
: — r ‘![ in. 1‘1?[11:-& fE‘I_Tr:kl;!
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kil L2 :;:T;-W Tamv | Ssund Lever €2 oA low speed <L ot k)
= &4 dbA high spesd! Warranty 5 year Brrad
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26 Inth OO0 mg 11 s hol 5,600 1, &, par bour 1.430 wq, . par hole 3900 w1, per hosit

The variable-speed control switch allows the operator to match the pad speed with
the job at hand. The Maverick 300 control handle includes a mechanical lock-out
which must be released before the switch lever can be activated. The Maverick 300
sports a unique pad driver, which is balanced to provide smooth operation (20 in.
#2892551; 17 in. #2897551). Sturdy 1.5-in. tube handie is chrome-plated to resist
corrosion. Dual switch levers allow the operator to easily control the side to- side
movement of the machine. Built-in cord wrap hook provides easy storage for the
power cord when not in use. Precision-cast aluminum locking lever lets operator
adjust handle to a comfortable position. 360° non-marking bumper protects walls
and fixtures from accidental damage. Metal cord strain relief and internal
compression lock prevent the cord from being pulled out of the machine.

MAVERICK 300 HIGH SPEED FLOOR MACHINE

Versatile and reliable, the high performance Maverick 300 lets you polish, spray buff, scrub or strip
floors. Use a bonnet or pad to spin clean carpet with the same machine. Variable speed (200 - 310
RPM) operation. 1-1/2 HP p/m motor with 3 idler gear box. Safety lock-out. Available in 17" or 20."

VARIABLE HIGH SPEED (200-310 RPM) - 115-V FLOOR MACHINE MAVERICK 300 Variable High Speed
with Structural Foam Pad Driver:

5401606 17" Variable speed 1.5 HP floor machine (pad driver #2897551) $1,943.00

5401602 20" Variable speed 1.5 HP floor machine (pad driver #2892551) $1,977.00

FLOOR MACHINE ACCESSORIES

7991751 17" NSS Lite Blue Polish/Burnish Pad (Case of 5) $27.95
7991781 17" NSS Ultra Hair Pad (Case of 5) $27.95

7991741 17" NSS UHS CleanBuff Pad (Case of 5) $27.95
7991731 17" NSS Blue Scrub Pad (Case of 5) $27.95

7991721 17" NSS Green Scrub Pad (Case of 5) $27.95

7991701 17" NSS Black Strip Pad (Case of 5) $27.95

7992051 20" PADS 20" NSS Lite Blue Polish/Burnish Pad (Case of 5) $35.15
7992061 20" NSS Lite Hair Pad (Case of 5) $35.15

7992081 20" NSS Ultra Hair Pad (Case of 5) $35.15

7992091 20" NSS Ultimate Hair Pad (Case of 5) $35.15

7992041 20" NSS UHS CleanBuff Pad (Case of 5) $35.15



7992031 20" NSS Blue Scrub Pad (Case of 5) $35.15
7992021 20" NSS Green Scrub Pad (Case of 5) $35.15
7992001 20" NSS Black Strip Pad (Case of 5) $35.15

7992011 20" NSS Brown Strip Pad (Case of 5) $35.15

17" AND 20" PAD DRIVERS - HIGH SPEED (300 RPM)
2897551 17" High Speed Pad Driver (Fits Maverick 300 and Mustang 300 DS) $204.60

2892551 20" High Speed Pad Driver (Fits Maverick 300 and Mustang 300 DS) $218.80

15" PAD DRIVERS and BRUSHES
2885211 15" Poly Back Tufted Pad Driver $85.15

2895201 15" Poly Back Nylon Fill Scrub Brush $174.75

17" PAD DRIVERS and BRUSHES

2897211 17" Poly Back Tufted Pad Driver $99.65

2897601 17" Structural Foam Pad Driver $98.50

2897201 17" Poly Back Nylon Fill Scrub Brush $169.85
2897711 17" Poly Back Nylon Grit Fill Scrub Brush $244.00

2897821 17" Poly Back Nylon-Soft Scrub Brush (Carpet Only) $158.15

20" PAD DRIVERS and BRLiSHES

2892211 20" Poly Back Tufted Pad Driver $107.15

2892601 20" Structural Foam Pad Driver $107.15

2892031 20" Wood Back Bassine Scrub Brush $115.05

2892201 20" Poly Back Nylon Fill Scrub Brush $222.55

2892651 20" Poly Back Nylon Fill Scrub Brush with Guide for Carpet Shampooing $239.30
2892701 20" Poly Brush, Shower Feed $118.55

2892711 20" Poly Back Nylon Grit Fill Scrub Brush $310.95

17" AND 20" MUSTANG PAD DRIVERS
2897801 17" Plastic Back Tufted Pad Driver - Mustang $67.30

2892801 20" Plastic Back Tufted Pad Driver - Mustang $82.70

CLUTCH PLATES

2893001 Aluminum Clutch Plate, 4" Diameter, 3 Holes $18.25



2890981 Plastic Clutch Plate, 4" Diameter, 3 Holes $18.25
2890991 Aluminum Clutch Plate, 5" Diameter, 6 Holes $31.35
2890101 Plastic Clutch Plate, 5" Diameter, 6 Holes $18.25

2890971 Plastic Clutch Plate, 5" Diameter, 6 Holes, Hi-Speed $18.40

FLOOR MACHINE ACCESSORIES
5094761 Deluxe Solution Tank - 2 Gallon with Brass Valves, Fits all Models $144.00
5094751 Deluxe Solution Tank - 4 Gallon with Brass Valves (will not fit Galaxy) $130.55

2890201 Spray Buff Applicator (Pump Up Type) $177.20

For NSS online ordering and pricing please visit us at
http://www.monsterjanitorial.com

. T Related Websites

e Janitorial Supplies Partner Sites Products sold on this site include commercial
carpet extractors, commercial vacuum

Mop Buckets and Wet Mop Supplies cleaners, commercial heavy duty auto

Pat Stain And Odor Remover scrul?bers, commercial floor sweepers,
burnishers, floor machines and NSS National

Floor Pads And Sand Screens Super Service Parts And Accessories. If you

Soap Dispensers have large machine, carpet extractor and

carpet vacuum cleaner orders please feel free

Hational Super Service Parts to contact us for bulk purchase pricing.

Cleaning Supplies

Copyright ©2006 www.nssworld.corm
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NSS High quality carpet extractors, floor machines, auto scrubbers and vacuum cleaners

For NSS equipment and NSS parts check out http://www.monsterjanitorial.com online ordering and pricing.
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 Janttorial supply specielists NSS World Main Menu

NSS Floor Equipment . . .
_ | #F National Super Service Commercial Vacuum Cleaners
+ Automatic Scrubbers
+ Floor Burnishers _
~ Floor Machines

+ Vacutifh Cleaners NSS National Super Service Pacer 214 And pacer 218

 Ct Rt ER e Commercial Vacuum Cleaners
VTR R For NSS online ordering and pricing please visit us at
*+ Wet Dry Vacuums http://www.monsterjanitorial.com

+ Tools, Hoses & Access.

* Carpet Fans Pacer 214 UE | 218 UE

14 and 18" Two-Motor Upright Vacuums

SEARCH FOR ITEMS

| SEARCH |

Best Selling
Items

-+ ADA Signs

-+ Air Sanitizer

~+ Antibacterial Soap
+ Ashtray Sand

-+ Bar Soap

~+ Brooms

+ Carpet Bonnets

+ Carpet Fans

= Cleaning Sponges
+ Corn Brooms For quick, effective carpet vacuuming, the Pacer 214 UE and Pacer 218 UE
combine cleaning power and ease of operation to make them the ideal choice in
two-motor uprights. One motor for suction power and a second motor to drive the
brush for the most effective cleaning performance. Ergonomic design features

-+ Disposable Gloves reduce operator fatigue. « Enclosed ergonomic handle allows a relaxed grip. ¢

+ Disposable Wipers Large built-in carrying handle makes transport easy. 3-stage filtration system
enhances IAQ. e Poly-lined two-ply paper filter bag contains the vacuumed dirt. o
Stage-two motor filter provides added filtration in the event of a tear in the filter

+ Dust Mop bag. e Exhaust filter traps additional particles and carbon brush dust created by the
5 Dust Pans vacuum motor. Brush motor shuts off when the wand is in use for detail cleaning,
(5 AT DR protecting the carpet from brush burn. Removable suction tube makes clearing

= Cup Dispensers
- Deck Scrub Brush

-+ Dust Mop Frames



- Facial Tissue

1

Floor Cleaner
Floor Finish

- Floor Mats

Floor Pads
Furniture Polish
Glass Cleaner

Hand Dryers

= Hand Sanitizer

4

Janitor Carts
Kitchen Towels
Latex Gloves

Metal Sponge

Mop Buckets

Mop Heads

Paper Towel Dispensers
Paper Towels
Pumice Soap

Push Brooms
Recycle Containers
Roll Towels
Sanitary Napkins
Scouring Pads
Scrub Brush

- Smoking Urn

Soap Dispensers
Stainless Steel Polish
Toilet Bowl Mops
Toilet Seat Covers
Toilet Paper

Trash Can Liners
Trash Cans

Urinal Blocks

Urinal Screens
Utility Pads

Vinyl Gloves

Wet Floor Signs
Window Squeegees

clogs simple.
Pacer 214 UE / 218 UE Specifications
i N Swilches & s : i Dimensons
Brush | Sairal brush with 1epiacesble slripy a:&rrh :._:J:':I c;::mrt:&and “Height A8 75 . (125 erm)
T 3 “Width
i1 Cont At 22 m VST | e2iaUE [145:n (38 am
o Duabage, 105 arrpe & 12V (1500 wans) - malaty el 718 UE CE R
Ty 44 amps @ 401000 wans) Comuuction | High-impact ABS plastic Wsight
Flew .
‘.‘i‘::‘nn& EEEHFIJ Sound Level 214 LE 21 bz, {95 §g:
i E |-214 LE &5 ohi =218 L€ 22 tha. 16 kg
i |-218 LE &5 ghé Shipping
MEnush Moice {14 ampe 68 1204 150 walis) = e ”
& 210 1ED . Capacty B queans diy 14.75 ders: M4 LE 27 fos. S 12.5 kg
i‘.@ ampe @ 240 (150 watts) i iy 26 1bs. 115 kg
i Ciezning Path
Filration % Snge—Top filled teopry porekned | 5, U? 14 10, 3% e Wistanty 1 weor brvled
fitar. ool Aol senaus: e hiere -71E UE 18 -m' -:4[ o JOYSEE O OIS
} el . and PG b
Treaeaheily —  Einar COVBIagE 1o e Hans 214 UE B« uul &, 0, per hour {202 me), and hoor covarage for e 218 Uksas 5700 e
A pier ol (465 W™

Top-filling, poly-lined two-ply paper filter. Motor filter. Built-in two-piece suction
wand and on-board tools simplify detail cleaning. On-board lighted on/off switch.
High-impact ABS plastic for long life. Easy access to brush housing for quick brush
strip changes. Wrap-around, non-marking bumper protects furniture and walls. 40-
ft. cord reduces outlet changes. Bag full indicator light activates when bag needs
changing or vacuum chamber is clogged. Built-in carrying handle for easy
transport. Pacers clean right to the edge, right up Enclosed, ergonomic handle
allows the operator to vacuum with a relaxed grip. Cord strain relief prevents
damage to the cord due to accidental pull-out.

PACER 214 1218 TWO-MOTOR UPRIGHT VACUUMS

These high performance Pacer's two-motor design delivers cleaning power, ease of operation, and
durability. Electronic display indicates when brush is adjusted correctly or if brush strips need to be
replaced. Automatic shut-off protects brush motor if it becomes jammed. Built-in suction wand
provides detail cleaning capability. Multiple filtration system assures filtering efficiency. Micro-
Lined® paper filter bag traps 99.7% of allergen and irritant particles down to 5 microns. Optional
Micro-Filter traps particles as small as 0.3 microns for even higher IAQ.

UPRIGHT TWO-MOTOR VACUUMS

PACER 214 1218 UE complete with Crevice Tool, Round Brush, and Upholstery Tool

7207502 14" Two-Motor Upright Vacuum $651.00

7207512 18" Two-Motor Upright Vacuum $794.00

PACER 214 / 218 UE ACCESSORIES REPLACEMENT PARTS
6890741 Brush Drive Belt-Pacer 214 UE $15.15

6890781 Brush Strip, Black - Pacer 214 UE $17.75

7293201 Brush Drive Belt-Pacer 218 UE $20.70

7293331 Brush Strip, Black - Pacer 218 UE $17.20

PACER 214 1218 UE - FILTERS $21.35

6890241 10 Pack Micro-Lined® Paper Filter Bags (Pacer 214 / 218 UE Shipped One Paper Filter
Bag) $21.35

6892001 Cloth Filter Bag $45.00
6892011 5 Pack Synthetic Cloth Micro-Filter Bags (For Use with Micro-Filter) $73.50
6890171 Micro-Filter Assembly (Frame and Cloth Filter) $38.85

6890161 Safety Filter $10.00



6890471 Exhaust Filter $9.15

6890251 Upholstery Tool $12.00

6890261 Crevice Tool $9.00

7293351 Hi-Up Extension Tube $27.00
7293361 2-Position Round Brush Tool $9.70

For NSS online ordering and pricing please visit us at
http://www.monsterjanitorial.com

1 Related Websites

* Janitorial Supplies Partner Sites Products sold on this site include commercial
carpet extractors, commercial vacuum

Mop Buckets and Wet Mop.Supplies cleaners, commercial heavy duty auto

Pet Stain And Odor Remover scrubbers, commercial floor sweepers,
burnishers, floor machines and NSS National

Floor Pads Andl Sand Screens Super Service Parts And Accessories. If you

Soap Dispensers have large machine, carpet extractor and

carpet vacuum cleaner orders please feel free

National Super Service Parts to contact us for bulk purchase pricing.

Cleaning Supplies

Copyright ©2006 www.nssworld.com
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RECOMMENDED MAINTENANCE PRODUCTS
AZROCK COMMERCIAL FLOORING

s Sweep or vacuum thoroughly.
e Wash with TARKETT floor Cleaner
= Rinsa thorcughly

Let fioor diy
POLISH — LOW TRAFFIC
e Apply 3 to 5 coats
e Use a ciean mop or apoiicator
e Let dry 30 minutes between
coats.
POLISH — LIGHT TRAFFIC
= Follow instructions above; then
e High speed burnish or
e Spray — buff or
= Apply 1 or 2 extra coats.

= One quart per 3 quarts of water.

SPREAD & SCAK

e Spread gver 2 moderate-size area

e Soak for 5 minutes

SCRUB

e Scrub at low speed

e Lse 3M green scrubbing pad or
equal or

e Scrub-grit® brush or equal

o Coarser brushes or pads are 10

abrasive

CLEAN

s Vacuum spent solution

= Rinsa thoroughly with clean water

e Vacuum again

FINISH

e Let the floor dry

e Apply 30 5 coats of TARKETT
commercial fioor polish

POLISH STRIPPER CLEANER
Description TARKETT Commercial TARKETT Commercial TARKETT Commercial
Floor Polish Flcor Stripper Hoor Cleaner
Preduct code | C502 — 2.5 Galion {S.46L) €402 — 2.5 Gallon {9.461) C302 — 2.5 Gallon {5.46L)
Use Specially formulated by Specially formulated by Specially formulated by
TARKETT for use on &ll TARKETT TARKETT for use on alf TARKETT TARKETT for use on all TARKETT
Commercial Vinyi Flooring. Commercial Viny! Flooring. Commercial Vinyl Flooring.
Recommended for use on all Recommended for use on all Recommended for use on all
commercial vinyl fiooring. commercial vinyl flooring. commaercial vinyl flooring.
Warning « Do not gke intemally = May cause severe eye or skin e Eye and skin Irritant
= Keep out of reach of children bums = Do not take internally
o Keep from freezing. e Harmfud if wallowed e Keep out of reach of children
s Do not take internally e Keep from freezing.
« Keap out of reach of children
= Keep from freezing.
= Do not use on Linoleum or Wood
Features e High Performance Acrylic Pofish s Ammonia - FREE s Low foaming general purpose
= Versatile-Dry bright polish, spray e Detergent erhanced floor cleaner
buff polish or high speed o Highly efficient — No need for e Neutral pH.
bumishing. aggrassive pads = Concentrated — allows for dilution
o High solids Content for sugpericr e Laboer saving asiow as 64:1.
floor protaction. e Can be used with automatic
= Exceeds ASTM D 2047 for slip scrubbers
resistance.
Coverage 1,500-2,000 sg. ft. per gailon / per Makeas up 1o 4 galions per galion Makes 64 gallons per gallon
coat
Directions FLOCR PREPARATION MIXING DAMP MOPPING

= 3-4 oz. per gallon of water

e No rinsing required

SCRUBBING

e 4-6 oz. per galion of water

= Use light to medium duty pad or
brush

o Rinsing required

AUTOMATIC SCRUBBER

s 2-3 0z. per galion of water

+ No rinsing required

Please obtain full details on maintenance requirements for your specific flooring product. Full details can be
found in the latest edition of Azrock's Instailatlon & Maintenance Manual or by contacting Installation Services at

the address below or at aztech Dtar

Tarkett USA Inc

1705 Oliver St.

Houston, TX 77007 Mailing address: P.O. Box
Tel: {713) 886S9-5B11 Fax:

(713) 869-5271

3145 Housto

n, TX 77253




MAINTENANCE HINTS

= Use full width entrance walk-off mat. Clean mats frequently. Do not use walkoff
mats with rubber base that can come in contact with floor tile. Stains often result
when rubber comes in contact with vinyl composition tile.

* Sweep floors daily to remove grit and dirt which will be ground into the finish if
left tou long.

= Buffing over the fimish with a polismng machine adds luster to the fimish coat
and helps dislodge dirt and blends touch-up spots with original finish coat.

« Operators of ultra-high speed machines must be thoroughly trained fn the
machine’s proper use. Improperly used, these machines can damage any resitient
floor covering.

= Don't polish TARKETT floor finishes untit thoroughly dry- such action iils it fuster.

« Don't apply floor finish in a heavy coat. Ohe or several thin, evencoats provide
better flpar protection and improved appearance.

* Mop with clear water if dirt accumulation is not removed by sweeping. DO
NOT fload the flaor when mopping.

= Be sure'no floor cleaner fitm-is left on the floor before applying fimish. Floor
finish over a floor cleaner film reduces the water resistance of the fimish and may
leave a spotted floor.

* Touch upworn'spotsin heavy teaffic areas before finish film wears through
completely. Usually, 7t s not necessary to reapply finish to the entire floor.

= NEVER apply floor finish overa dirty surface. The dist will be trappad under
the new coating. If the floor has been exposed to traffic since the last floor finish
application, 1t should be mopped clean.

* Do not force-dry TARKETT Commercial Floor Polish arany other high guatity

metal cross-linked acrytic floor finish. This often will cause powdering of the finish.

CONTINUING GENERAL MAINTENANCE
JOB CONDITIONS

Interior air conditioning or heating must be in operation.

EQUIPMENT REQUIRED

See previous page for a list of equipment needed. The amount of each item will
be determined by the cleaning crew size required to finish a defined area within
an allotted time. Improperly equipped crew members will waste time and increase
maintenance costs.

STRIPPING PROCEDURE

See previous page for details on stripping. If a new brand of finish is being
applied after an incomplete stripping, there is a good possibility that the new
brand may not adhere to the old one. To prevent “non-adherence” of the new
finish, itis very important that the old finish be removed complately.

APPLICATION OF FINISH

See previous page for details on finish application. Do not rub in the finish.
A coat of finish will dry to a sheen in approximately 45 minutes depending on
temperatura and humidity. Apply two to four coats depending on gloss desired.

For further information regording Azrock Product
Warranties and Floor Care procedures write to:
TARKETT Inc. USA
Installation Services
1705 Dliver Street

Houston, TX
- U;S.ﬁ ??fﬁ?
}‘ ech@Tarkett.com
O Tarkett www.azrock.com ATROSS

TMII03 Frintag i USA 11A06



' cleaning

0 Vacuum: Vaguumingis the mostimportantielement in the
maintenance of carpet and-overall-appearanceof the facility. Vacuums
are designed to remove dry sofl, whu,‘h accounts for 85'percent of soil
trackechintorabGlIdRG Fréquent Usage captures dirt at the surface before
itsetties’and becomes more diffietifto remove "AqUaiity vacutm isvital
tolprolenging thelife ofyournearpet. When salecting a2 vacuum, be surg it
is certified by the Carpst and Rug Insiitute (CRY) Vacuum Cleaning Indoor
Ajr Quality Program {www.carpet-rug.org),

o Interim cleaning: lnterinFelganing Thay be conducted betwean
extra@hms forreduce thé"fi:‘:t’él numberof exXtractions and renew
carpatappearance.

« | ow moisture encapsulation: Low mcisture encapsulation

systems afficlently Improve carpet appsarance with limited down
time for cleaning and drving. The cleaning agent R2Xira, or ancthar
encapsulating cisaner certified by the Carpst and Rug instituts (CRI}
Seal of Approval Frogram, is applied and mechanicaily agitated into
the carpat pile, allowsd to dry, then vacuumed to remove the
encapsulatad soil. In conjunction with scheduled hot water exiraction.
the low moisture method helps maintain premium carpet appearance.

Y har
tner in

m systems: Other methods, such as the Bonnet,
provide meraly a temporary appearance ennancamsnt becauss
they only absort ai the surface and provide no exiraction of desp
soil. A spinning bonnet aiso may damage the pils. Shaw does not
recommend the Bonnst method.
0 Hot water extraction: Hot water extraction cleans the oily
materials that vacuums can’t remova. which accounts for 15 percant
of aii soil. The frequanrcy of hot water exiraction should be defined by
the mainienance scnedule. If the carpet looks dull or dirty betwaen
cleanings tha frequancy should be increased. Proximity to areas with a
high content of cily soif may require more frequent hot water extractions.

gy o b ~
* Sleps (0 follow

. Thoroughly vacuum all carpet

P

. Apply a traffic lane cleaner such as R2Xta, or another clzansr
certified by the CRI S=al of Approval Program {www.carpet-rug.orgl

w

4, Extract with an extraction unit that can apply rinse water ata rals
greater than one gallon per minute, with sufficient recovery powsr to
avoid overwetling the carpet, Do not use exiraction machines tha
racycle the watsr,

L

Use fans or air movers 1o decrease drying times.

* Do net use cleaning agents contalning optical brighteners
or silicon-based anti-scil treatments.

» Salf-contained, walk-bshind machines that apply a cleaning
solution at a rate balancsd with the recovery capability of the
achine do net perform as well as a high-performance extractor.
T.‘*ssa machines should be used as an interim methed, supplamanta:

LA Y
oy pericdic high-performance cleaning.

. Agitate carpet to allow cleaner to penetrate. Allow 10 min. dwsall ime.

CARYVET



Unlike planned maintenance, spot and spiil removal
is the reaction to an unplanned incident and should
always involve immediate acticn. in general, solids
should be gently removed and liguids blotted with
a white towel, working from the outer edge of the
spill toward the center. Next, apply R2Xtra or another
otter certified by the CRI Seal of Approval Program
to the stained area. Agitate with a soft bristle brush
{do not scrub) and allow solution to dwell on the
carpet for a minimum of 10 minutes. When dry.
remove by vacuuming. Wet stains, severe stains,
or bodily fluids should be removed by a portabie
extractor. If this does not fully remove the stain,
contact a professional ¢leaner or follow the
recommendations on the attached chart.

shawcontractgroup.com/maintenance




4\ spot & spill removal

i Clean with a soivent designed for grease
¢ removal. Follow with R2Xira or another
: general purpose cleaner.

: Cisan with R2Xtra or another gseneral
: purpose cleansr.

Clean with a solvent designed for grease
: removal. Follow with R2Xira or another
general purpose cleaner.

: Clean with a sodium thiosulfate solution
. or streepene solution for solution dved

. carpetl. Follow with RZXira or another

: general purpose cleaner.

: Clean with R2Xtra or ancther generat
: purpose cleaner. if blood is dry, an
: ammonia solution may be used.

: Clean with a sclvent designed for
: grease removal. Follow with R2Xira
: or another general purpose cleaner.

i Fraeze, then shatter and vacuum,.
lean with a solvent designed for

. greass removal. Foliow with RZXtra

: or another general purpose gleaner.

: Claan with an ammonia solution.
: Foliow with R2Xira or another
1 genaral purposs cleansr.

- Clean with a white vinsgar solution or
. acidic spot cleansr. Follow with R2Xira
: or another general purposa cleanear.

: Ciean with R2Xira or ancther general
: purpose cleansar.

: Clean with a solvent designed for greass
: removal. Foliow with R2Xira or another
: general purpose cleaner.

: Clean with a solvent designed for
¢ grease removal. Follow with R2Xira or
another gensaral purposs cleaner.

: Vacuum and biot. Then clean with R2Xira
or another general purpose cleaner.

: Blot and clean with R2Xira or another
. general purposs clsansr.

: Clean with R2Xtra or another general
: purpose cleanar.

: Clean with a solvent designed for
: grease removal. Foliow with R2Xira
: of another general purpose cleaner.




= Ballpoint

. » Permanent

. » Washable

i o Latex, Wet

4) spot & spill removal
[continued]

! Clean with a solvent designed for
: grease removal. Follow with R2Xtra
: or another general purpose cleaner.

: » Clean with a solvent designed for

grease removal. Foliow with R2Xira
or ancther general purpose cisanar.

: e Clean with a solvent designed for grease

removal, Follow with R2Xira or another
general purpose cieaner.

: » Clean with R2Xtra or ancther

general purpose cleaner.

: Clean with a solvent designed for
: grease removal. Follow with R2Xira
: or another general purpose cleaner.

: Clean with R2Xtra or another
general purposea cleaner.

: Clean with R2Xira or anothar
. general purpose cleaner.

. * Clean with R2Xira or another

general purpose cleaner.

: & Clzan with a solvent designed for

greasa removal. Follow with R2Xira
or ancther general purpose cleaner.

. Ciean with a white vinegar solution or
: acidic spot cieaner. Follow with R2Xira
: or another genearal purpese cleaner.

: Vacuum, then ciean with R2Xira or
anociher general purpose spot cleaner,

: Clean with a sclvent designed for graase
: removal. Follow with R2Xka or ansther
: general purpose cleaner.

: Clean with a whits vinegar solution or
: acidic spot cleansar. Follow with R2Xira
: or another genaral purpose cleaner.

Freeze, then shatier and vacuum.
: Clean with a solvent designad for
: grease removal. Follow with R2Xtra
or ancther general purpose cleaner

. Foliow with R2Xtra or another
: general purpose cleaner.




i4\ solutions

General purpose

- Vinegar sofution
- Ammonia solution ! One tab

1 one cup of water.

- Solvent for grease - NEVER APPLY DIRECTLY TO Cf
: . Apply solvent cleaner fo to

than remove spot from carpat.

shaw contract group




Roppe Raised Design
Rubber Floor Tile
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Section 9 Proven. Flooring . Experiences.

Resilient Flooring
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Maintenance
7.1 Required Initial Maintenance

7.1.1 Liquid/Solution Cleaning (Non Sealer/Finish Applications): All procedures only apply to
Roppe Raised Design Rubber Tile and Dimensions Rubber Tile. Please choose the correct
procedure/procedures pertaining to your specific installation. Read the manufacturers
recommendations, procedures and cautions before applying. Always test a small area first to
ensure the desired results are achieved before proceeding. The first month after the installation
of Roppe Rubber Tile should be used as a test period to assess the best procedure for
continued maintenance. Insufficient cleaning and maintenance will reduce the wear fife and
appearance of the tile. There is to be no foot traffic on the tile or cleaning for at least 72 hours
and no wheeled conveyances for at least 3 days to allow Roppe’s recommended adhesives to
properly cure. Remove any covering that may have been used to protect the floor. If the Rubber
Tile is brand new, there is a silicone mold release on the face of the tile from the manufacturing
process, which must be removed. The tile must be properly cleaned and the mold release agent
removed before it is released for use of any kind. First, sweep or vacuum to remove dirt and
other particulates. To remove the mold release, the tile must be scrubbed with either Spartan
Chemical’s (800-537-8990 or www spartanchemical.com ) LOE Stripper or Green Solutions
Floor Finish Remover. Apply dlluted cleaning solution to the tile with a soft-bristled deck brush
(required for raised design tile). Scrub the area with either a175-350 RPM maximum scrubbing
machine using a soft-bristled nylon scrubbing brush or hand scrub with a soft-bristled deck
brush (required for raised design tile) or a 3M 4100 White Super Polish Pad (required for
smooth finish tile). Rubber Tile must be thoroughly cleaned in both directions in order to remove
the mold release agent. Ensure the brush does not scratch the tile and do not heel the
scrubbing machine. Follow the manufacturer’'s recommendation for dilution, use and special
precautions and warnings. Do not allow solution to dry or the scrubbing machine or brush to
scratch the tile. DO NOT flood the tile when cleaning and do not allow the cleaning solution or
water to work its way beneath the tile which can result in an adhesive failure. Wet vacuum or
mop up the residue. Rinse with clean, cool water, remove the water utilizing a wet vacuum or
mop, and allow the tile to dry thoroughly. Afterwards, Use a mild, neutral (pH 7 to 8) cleaner like
Spartan Chemical's Damp Mop or Spartan Chemical's Green Solutions Neutral Disinfectant
Cleaner to clean the Tiles in order to completely remove the mold release cleaning products.
Follow the manufacturer's recommendations for dilution and use. Allow the cleaning solution to
stand for approximately 10 to 15 minutes; however, DO NQOT allow the solution to dry or work its
way beneath the tile resulting in an adhesive failure. Scrub the area with either a 175-350 RPM
maximum scrubbing machine using a soft-bristled nylon scrubbing brush or hand scrub with a
soft-bristled deck brush (required for raised design tile) or a 3M 4100 White Super Polish Pad
(required for smooth finish tile). All Tile must be thoroughly cleaned in both directions. Rinse
with clean, cool water, remove the water, and allow the tile fo dry thoroughly, normally 3 to 4
hours befare exposing to traffic DO NOT use highly alkaline, highly acidic, or solvent-based
cleaners. DC NOT flood the floor or scratch during application.

— - A
Gralt o
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Resilient Flooring

7.1.2 Dry Buffing - (Non Sealer/Finish Applications): After wet-cleaning the flooring, dry buffing
should be performed on routing basis to maintain the floors natural surface luster. DO NOT dry
buff the floor until it has been cleaned with clean, cool water. Remove rinse water with a wet/dry
vacuum and allowed to dry completely. For large installations, dry polish with single disc 175-
350 maximum RPM polishing machine using a soft-bristled nylon scrubbing brush if the floor
has a surface profile (required for raised profiles) or a 3M 4100 White Super Polish Pad if the
floor has a smooth profile. If 2 higher gloss is preferred, then buff with a 1,000 RPM (maximum)
polishing machine with a 3M 4100 White Super Polish Pad. DO NOT heel the polishing machine
or scratch the flooring. For small installations, use a soft, clean cloth wrapped around a narrow
push broom. If an optional floor finish is desired for a higher sheen, refer to section 7.1.5.
Caution: When floor sealers and finishes are used, the floor surface will take on the slip
resistance characteristics of that particular coating. Roppe Corporation will not be heid liable for
the slip resistance effects of their flooring if it is coated with a floor sealer or finish. Caution:
When wet, flooring will become slippery; therefore, use the appropriate warning signs on the
floor to eliminate foot or other traffic. DO NOT allow the solution/water to dry or work its way
beneath the flooring resulting in an adhesive failure.

7.1.3 Mild-Neutral PH Cieaning or Disinfectants - (Non Sezler/Finish Applications): The amount
of maintenance required is directly related to the amount and type of traffic and type of
particulates deposited on the floor. Sweep, dust mop or vacuum the flooring to remove dirt and
other particulates. Use a mild, neutral (ph 7-8) cleaner such as Spartan Chemical's Damp Mop
or Green Solutions All Purpose Cleaner. If a disinfectant is required, use Spartan Chemical's
DMQ Neutral Disinfectant Cleaner or Green Solutions Neutral Disinfectant Cleaner. Follow the
manufacturer's recommendations for dilution and use. For smaller applications, apply the diluted
cleaning solution to the flooring with a soft-bristled desk brush (required for raised profiles) or
nylon mop (required for smooth profile floors). Do Not flood the floor. Allow the cleaning solution
to stand for approximately 10 - 15 minutes. Do Not allow solution to dry. For small applications,
scrub with a soft-bristled deck brush. For large applications, scrub the are with a single disc 175
RPM maximum scrubbing machine equipped with a soft-bristled scrubbing brush (required for
textured, slate and raised profiles) or 3M 4100 White Super Polish Pad (required for smooth
finish profiles). Ensure brush or pad does not scratch the flooring. Wet vacuum or mop up
residue. Rinse with clean, cool water. Remove the rinse water with a wet/dry vacuum and allow
flooring to dry thoroughly before exposing to traffic. Do Not use highly alkaline, highly acidic or
solvent- base cleaners or products of any kind. DO NQOT use sweeping or cleaning agents
containing oil or solvents. Caution: When wet, flooring will become slippery; therefore, use the
appropriate warning signs on the floor to eliminate foot or other traffic. DO NOT allow the
solution to dry or work its way beneath the flooring resulting in an adhesive failure.

7.1.4 Floor Preparation after Initial Installation and Prior to applying Optional Fioor Sealer &
Finish: There is to be no foot traffic on the tile or cleaning for at least 72 hours and no wheeled
conveyances for at least 3 days. Roppe Rubber Tile has a mold release agent on the wear
surface from the manufacturing process which MUST be removed prior to allowing traffic of any
kind, and prior to applying Optional Floor Sealer & Finish. Failure to remove this mold release

EOCE e .
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agent can result in a low traction floor (i.e.: Slippage) or a surface that is not compatible with
floor finish. To remove the mold release, refer to section 7.1.1.

7.1.5 Optional Floor Sealer & Finish Application: Caution - Applying sealers or finishes can
darken the floorings original color or finish. When applying sealers or finishes always check first
for compatibility, bonding and color darkening of the flooring by testing on a scrap piece of
flooring to ensure the desired results and appearance is achieved. If a floor sealer/finish is
preferred, first follow sections noted in Section 7.1.1. Once the mold release has been
completely removed, test for proper adhesion by applying Spartan Chemical's Shineline Sealer
(24% solids thermoplastic sealer) to a small area with a sponge and allow to completely dry. If
the finish pulls back and does not level out, repeat step 7.1.1 until the sealer is firmly bonded. If
the sealer does level and is firmly bonded, Spartan Shineline Sealer can be used to seal the
floor by applying with a finish mop. Once Shineline Seal has been applied and properly dry,
apply 1-2 very thin coats of the Spartan floor finish that meets your traffic and maintenance
needs. Each coat of floor finish must be applied in opposite directions to ensure proper
coverage regardless of the flooring profile. Contact your Spartan Chemical Representative or
Spartan Chemical (800-537-8990) directly for preper finish recommendations to meet specific
traffic and maintenance requirements. If an environmentally preferable product is desired, apply
1-3 very thin coats of Spartan Green Solutions Floor Seal & Finish {acrylic co-polymer based
floor seal and finish combination) in lieu of Shineline Sealer. Apply sealers or finishes in very
thin coats to avoid puddles. Caution: When wet, flooring will become slippery; therefore, use the
appropriate warning signs on the floor to eliminate foot or other traffic. When applying sealers or
finishes always check first for compatibility, bonding and color darkening of the flooring by
testing on a scrap piece of flooring to ensure the desired results and appearance is achieved.
The floor care product manufacturer will assist you in determining the best maintenance
program. Spartan Chemical's product selection is listed below for reference depending on
frequency/infrequency of maintenance schedule to be performed on the flooring. Caution: When
floor sealers and finishes are used, the floor surface will take on the slip resistance
characteristics of that particular coating. Roppe Corporation will not be held liable for the slip
resistance effects of their flooring if it is coated with a floor sealer or finish. DO NOT allow the
solution to dry or work its way beneath the flooring resulting in an adhesive failure. Caution:
When wet, flooring will become slippery; therefore, use the appropriate warning signs on the
floor to eliminate foot or other traffic.

A. Frequent Maintenance Schedule: Described as “at least twice a week or as often as every
day". Notice: Finishes listed below must be burnished (polished until shinny) in order to maintain
gloss levels. Burnish frequency will depend on several factors including but not limited to the
following: Type of finish, traffic, equipment, internal/external conditions, type of floor,
labor/budget available, and end user expectations.

* Spartan Chemical Product Selections for Freguent Maintenance Schedules:
o High Frontier

0 Upper Limit's
S B O THEE S DmTaaess
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o TriLinc

0

o Trendsetter Sealer/Finish
o Pro-Shine

o Heavy Duty Wax 16%

o Glacier

B. Infrequent Maintenance Schedule: Described as "once a week to never". Notice: The
products listed below are considered Dry-Bright Finishes which dry to a particular gloss and
remain that way. Gloss loss with these finishes is due to superficial wear and tear. When
burnishing, spray buffing and/or using a finish restorer, surface imperfections are repaired to
restore gloss - there is no real "polishing”, as there is with burnishable finishes.

* Spartan Chemical Product Selections for Infrequent Maintenance Schedules:

o Millennia Bright Dura Gloss Laminate

o Sheen 17
o White Sun
0  Sunny-Side
o iShine

o Onan'On
o Green Solutions Floor Seal & Finish
o Terra Glaze

7.1.6 Existing Floor Sealer/Finish Removal: To remove existing floor finishes/sealers, first the
flooring must be properly cleaned by first sweeping or vacuuming to remove dirt and other
particulates. Strip with either Spartan Chemical's Rinse Free Stripper or Green Solutions Floor
Finish Remover utilizing a single disc 175 RPM maximum scrubbing machine with a soft-bristled
nylon brush (required for raised profiles) or a 3M 4100 White Super Polish Pad (required for
smooth finish profiles). Ensure the brush or pad does not scratch or damage the flooring. Rinse
with clean, cool water and remove rinse water with wet/dry vacuum and allow floor to dry
completely. Refer to Section 7.1.5 regarding reapplying the recommended Spartan Chemical's
floor sealer and finish. Caution: When wet, flooring will become slippery; therefore, use the
appropriate warning signs on the floor to eliminate foot or other traffic. Remove solution with a
wet/dry vacuum. DO NOT allow the solution to dry or work its way beneath the flooring resulting
in an adhesive failure. Caution: Applying sealers or finishes will darken the floorings original
color. When applying sealers or finishes always check first for compatibility, bondmg and color

R T N Em
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darkening of the flooring by testing on a scrap piece of flooring to ensure the desired results and
appearance is achieved. Caution: When floor sealers and finishes are used, the floor surface
will take on the slip resistance characteristics of that particular coating. Roppe Corporation will
not be held liable for the slip resistance effects of their flooring if it is coated with a floor sealer or
finish.

7.1.7 Routine Maintenance for Optional Sealer/Finish Applications: insufficient cleaning will
reduce the wear life and the appearance of the flooring or optional sealers/finishes. The amount
of maintenance required is directly related to the amount and type of traffic and type of
particulates deposited on the floor. There are several alternative maintenance systems available
from Spartan Chemical (800/537-8990). The flooring must be properly cleaned by first sweeping
or vacuuming to remove dirt and other particulates from both smooth and profiled floors. Dust
mop smooth profile floors with Spartan's Dust Mop/Dust Cloth Treatment. Flooring can also be
damp mopped with Spartan's Damp Mop Detergent Concentrate or Spartan DMQ Neutral
Disinfectant Cleaner. If an environmentally preferable product is desired, damp mop with
Spartan Green Solutions All Purpose Cleaner. An auto-scrubber with a scrubbing brush
(required for raised profiles) or 3M White Super Polish Pad (required for smooth finish profiles)
may also be used for cleaning. Caution: Ensure the scrubbing brush or pad does not scratch or
damage the flooring. Caution: When wet, flooring will become slippery; therefore, use the
appropriate warning signs on the floor to eliminate foot or other traffic. DO NOT allow the
solution to dry or work its way beneath the flooring resulting in an adhesive failure. Caution:
When floor sealers and finishes are used, the floor surface will take on the slip resistance
characteristics of that particular coating. Roppe Corporation will not be held liable for the slip
resistance effects of their flooring if it is coated with a floor sealer or finish.

7.1.8 Dry Buffing (Sealer/Finish Applications): DO NOT dry buff the Rubber Tile for at least 72
hours after the installation is complete to allow the recommended Roppe adhesives to properly
cure. Dry buffing should be performed on a routine basis to maintain the surface luster. DO NOT
dry buif until the tile have been thoroughly cleaned and allowed to completely dry. Buff tile using
a single disc 350 - rpm maximum buffing machine with an attached soft polishing brush required
for textured, slate and raised designed tile or a 3M 4100 White Super Polish Pad (required for
smooth finish tile). Polish tile in both directions. Ensure the polishing brushes do not scratch the
tile DO NOT heel the buffing machine. After a period of time, the build up of wax or floor finish will
need to be removed. Currently, Spartan Chemical recommends either LOE Stripper or Green
Solutions Floor Finish Remover. Use the wet cleaning procedure described in 7.1.6 to remove
the build up and for restorative maintenance.

7.1.8 Maintenance Warnings and Cautions {Non- Floor Sealer Application/Finish & Optional
Floor Sealer/Finish Application): Caution: Applying sealers or finishes can darken the floorings
original color or finish. Caution: The use of floor finishes or sealers can reduce the slip resistant
properties of rubber tile. When applying sealers or finishes always check first for compatibility,
bonding and color darkening of the flooring by testing on a scrap piece of flooring to ensure the
desired results and appearance is achieved. The floor care product manufacturer will assist you
in determining the best maintenance program. Caution: When floor sealers and finishes are
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used, the floor surface will take on the slip resistance characteristics of that particular coating.
Roppe Corporation will not be held liable for the slip resistance effects of their flooring if it is
coated with a floor sealer or finish. Caution: When wet, the flooring will become slippery;
therefore, use the appropriate warning signs on the flooring to eliminate foot or other traffic.
Caution: Contact Spartan Chemical before applying products to verify recommendations for
stripping flooring. Some strippers can have an adverse effect on the flooring. Always test first to
ensure the flooring is not affected and the desired results can be achieved prior to applying
strippers of any kind. DO NOT use highly alkaline, highly acidic, or solvent-based cleaners of
any kind. Caution: Some germicides, disinfectants, cleaning agents, floor maintenance
products, and pesticides can stain or damage the surface of rubber floor; therefore, test the
products to ensure they will not stain or damage the tile. Spills of any type must be removed
immediately to help prevent staining or permanent damage. DO NOT use sweeping or cleaning
agents containing oil or solvents. DO NOT use treated mops and thoroughly clean new mops
before use. DO NOT use kerosene, gasoline, naphtha, or other solvents on rubber flooring. DO
NOT use varnish, shellac, paste wax, paint, or other substances that could discolor or damage
the flooring. DO NOT allow the solution to dry or work its way beneath the flooring resulting in
an adhesive failure.
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Wilsonart® Laminate
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B4 Wilsonart Laminate

Care & Maintenance

Your decision to purchase Wilsonart Laminate will
bring you years of quality performance.

Everyday cleaning of our products is as simple as a
quick wipe with a damp sponge. All resizt rauddy
fingerprints, coffee spills and s0 much more.

Be sure to read and follow the recormmended care

and cleaning procedures.
Routine Care

To clean the surlace, use a damp cloth or sponge
and a mild seap or detergent.

Difficult staine such as coffee or tea can be removed
using a mild hovsehold cleaner/detergent and a

soft bristled brush, repeating as necessary.

1f a stain persists, use a paste of baking soda and
water and apply with a soft bristled brush. Light
scrubbing for 10 to 20 swokes should remove most
stains. Although baking soda is a low abeasive,
excessive scrubbing or exerting too much foree
could damage the decorative surtace, especially if it
has a gloss finish,

Stubborn smins that resist any of the above cleaning
methods may require the use of undiluted
household bleach or nail polish remover. Apply the
bleach or nail polish remover to the stain and let
stand no _..:..ma—. than two minutes. Rinse
thoroughly with warm water and wipe dry. This step
may be repeated i the stain appears to be going
away and the color of the laminate has not been
affected. WARNING: Prolonged exposure

of the laminate sutface 1o bleach will

cause discoloration.

ot prans ated heat _:.n.;r:.:..m ‘_E‘:::nmm (such as
electric skillets), when set dicectly upon countertops,

can mar the product’s beauty. Always use a heat

shield, hot pad or trivet.

A Few Notes of Caution

¢ Actdic or abrasive cleaners can damage laminate

sutfaces; do not use them.

Drain cleaners containing lye will permanently
damage any Wilsonart Laminate surface. If you
spill a drain cleaner, wipe it up immediately and

tinse several times with water.

Hadr, textile and food dyes can cause permanent
stains, 1f dye should happen to spill, wipe it up
immediarely with dishwashing detergent or an

all-purpose cleaner,

Never place pots or dishes directly from the oven
ot burner on an unprotected laminate surface;
such extreme heat can cauee cracking or
blistering,

Do not work with oven cleaners on an

unprotected countertop. Wipe spills away
promptly and rinse several times with water,

Rust removers contain harsh chemicals which

will quickly cavse permanent damage. 1f a spill
oceues, wipe off all residue inunediately, wash
thoroughly with soapy water and rinse

several times,

-

Steel wool and other abrasive pads will damage
Wilsonart Laminate. Don't use them for
cleaning and don't store steel wool pads on your

countertop; the metal can rust and leave stains.

Toilet bowl cleaners contain harsh chemicals

that can cavse permanent damage. If spills oc
wipe up immediately, wash surface with soapy

water and ringe several times,

REcomMENDED HousEHOLD CLEANERS

s Windex™ » Dawn”

o Cilass Phus® + Fantastik”
+ Lestolf® * Favor”

o Cirease Reliet™ *» Pledge”

+ Dow Bathroom + Mr, Clean®
Cleaner with * TOP _«..Jr..n
Serubbing Bubbles™ + Farmula 409

o Lysol” Brand Disinfectant  » *Clorox”
Basin/ Tub/Tile Cleaner

“Prolonged exposire to bleach will cavse discoloration.

When cleaning Wilonart Laminate, DO NOT wee
products that contain the following Ingredients

CHEMICAL S YNONYMOUS
INGREDIENT NAMES
Hydrochlore Acid Mutiatic Actd

Hydrogen Chloride

Suliurde Acid Oleic Ackl
Oil of Vietdsl
Oleum

Twdratluoric Acld Raise Remover

Thosphotic Acld st Remover

Cantatic Soda
Cauetic Lye
Sonda Lye

Sodium Hydroxkle

Priamice (abrasive) N/A

Corporae Headgquariers

2400 Wilson Mace

PO Ros 6110

Temple. TH 765026110

Toll Tree (600) 4333220

Mo Lo V00 am - 700 pm 51
Fhone (1540 0077000

(254) 2072384 24 Howee)
Internet woww wi

arthaminate com

B Wilsonarr Laminate
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DuPont™ Corian:

Caring for DuPont™ Corian®

Tips for Caring for DuPont™ Corian®

DuPont™ Corian® was creatad for a lifetime of easy cars. Just
follow the simple guidelines listed hers to help you keep your
Cerian® surfaces looking fresh. Your Welcome Kit will provide you
with the tips to help you mamntain your new Corian® installation
for years to coma.

To download a pdf version of Corian® Care and Maintenance tips.

click here Corian® Care and Maintenance Tips.

Routine Care of Your Corian® Countertop

There are three types of Conan® countertop finishes:
mattessatin, semi-gloss and high-gless”. Mos

e
finished

countertops are

Al e
with a matte/

satin fimsh. All Corian® sinks have a
matte/satin finish. | “Contact your local Corian® sales expert if

you are uncertain what type of finish is on your countertop. )

Soapy water, ammonia based cleaners {not window cieaners as
they can teave a waxy build up that may dull the surface) or
commercially available solid surface cleaners will remove most
dirt and residue from all types of finishes. Stubborn residue will
require a little stronger cleaner.

Follow the recommendations below to properly clean your
countertop and sink.

Experience has shown that a film builds up on the surface if water

isileft todry onthe ceuntertopaThis film will dull the look of the

countertop making the finish appear blotchy and uneven. To

preventrbuiid up.af the film_ it is very impertant to wipe the
" countertop comptetely dry after spills and cieanins. -

VEmay require more frequent cleaning to

n finish. Darker colors tend to require more

http://www2.dupont.com/Surfaces/en_US/products/corian/corian_care. html
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attention than lighter colors. Over time. even with proper care.
your countertop will acquire a patina. changing the appearance of
the finish. You may restore the look of the original finish by
following the refurbishing guidelines below.

A KEY TO KEEPING YOUR COUNTERTOPS LOOKING GOOD IS TO
THOROUGHLY RINSE AND WIPE COMPLETELY BRY AFTER
CLEANING

Routine Care

Typically, three types of countertop
finishes are used: matte/satin, semi <&
-gloss and high-gloss™. Most
countertops are fimishad with a
matte/satin Tinish. All sinks have a
matte finish. However, routine
cleaming may raise the gloss level of §
the countertop over tima. Soapy
water, ammonia-based cleaners
iNot window cleaners or
commercially available solid surface cleaners will remove most dirt and
residue from all types of finishes. Stubborn residus will raquire a little
stronger cleanser. Follow the recommendations below to properly clean
your countertop and sink.

with over 100 colors and varying hues, some colors may appear to
reguira more frequent cleaning to maintamn their beauty. Darker colors
tend to show fine scratches more easily and will require more
attention than lighter colors. Over time through care and use your
countertep will acquire a patina, changing the appearance of the finish.
You may restore the lock of the original finish by following the

nthen

refurbishing guidelines

<t page.
*Contact your local Cortan ® sales expert if you are unsure of your finish.

Countertops

Cleaning All Finishes

Most dirt & Use soapy water, ammonia based cieansr
residus ot window cleaner), rinse and wips

completely dry. Commercially available
selidisiirface cleanars, such as Clean
EnCounter=® Will also work Watll

Rreventing Rinse and wips completely dry after
hard Wwater cleaning; clean up spilts before they dry.
marks

Removing Use-apcleaper formulated tor removing
frard water nard water marks such as CLRor Lime-a-
marks way.

http://www2 dupont.com/Surfaces/en_US/products/corian/corian_care html 9/28/2009
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ifectns

Sinks & Lavatories

Cleaning. ~

&vold getting the bleach solution in your eyes or bare skin. Always
follow the bleach manufacturer's safaty instructions when working
with bleach.

To enhance the gloss level on semi-gloss and high-gloss finishes,
use a countertop polish such as Countertop Magic®, Hope's
Countertop Palish® or Enhance Countertop Polish®.

Scotch Brite:® is a registered trademark of 3M Company

Sott Scrubd® s e reqistersd trademark of The Dial Corporanan
Countertop Magic® 15 a registered trademark of The Hope Co.
Enhance Countertop Polish® is a registerad of Eastarn Marble Co.

Preventing Heat Damage

while Corian® is heat resistant, as with all countertop materials, it is
important to minimize diract heat exposurs to protect your surface and
investment

Always use heat trivets or hot pads when placing hot objects on any

http://www2.dupont.com/Surfaces/en_US/products/corian/corian_care. html 9/28/2009
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surface. Always use a trivet under portable heat generating appliances
such as a toaster oven. Allow cookware to cool before placing it into a
Corian® sink.

Preventing Other Damage

in most cases Corian® can be repaired if damaged. B2 sure to follow
these guidelines to help vou pravent any permanent damage to your
Corian®.

Avoid getting strong chemicals; such as paint-removers, oven
cleaners. etc.. on your Corian® cnunteriop. Ifa spi{l does occur,
promptly flush the surface with water to fully rinse off the
chemical:

Do niok ciit directly oniCorian® countertops: Use a cutting board.
Boiling water alone will not damage your Corian® sink, howeaver it
is a recommended practice to run cold water from the faucet
while pouring boiling water into the sink.

Removing fine scratches or a blotchy appearance
You may notice that the surface of your countertop begins to ook
blotchy. Typically, this is caused by leaving hard water to dry on the
surface which will leave a film of minerals. To remove this film:

Pour some mitd abrasive liquid-cleanser; such asSoft Scrub®, on a
damp-spongeror cloth and rub over area using small circular
MOtIONS) from ERefront to the back, then side to side,
overlapping the circles until the entire area has been cleaned.
Thaoroughly rinse the top with clean water and WIPE SURFACE
COMPLETELY DRY.

Checkstoseetifblotehiness'is gone. If not, repeat procedure
applying'more pressureon the sponge or rag.

Centinue over all affected areas until ati film is removed.

NOTE: While this procedure may remave or minimize the look of
very fine scratches. other deeper scratches may remain. They
may ba removed by following the procedurs below or you may
with £o hire a prefessional refinisher to refinish your countertop.
Contact your Cortan® Retailer or DuPont to arrange for
professional refinishing.

Removing minor cuts and scratches*

Because the solid beauty of Corian® goes all the way through, Corfan®
are renewable. You can remove minor cuts and scratches
vourself by following these instructions.

First, wash the area where the scratch is located, following the
instructions found in this guide, to remove any film on the surface

as this film may clog the abrasive pads. With this surface still wet,

start rubbing with the Peach colored side of the cleaning pad. Use
a light touch. Pressing too hard may actually leave deeper
scratches. Rub over the scratch using a straight line motion.
Periodically switch rubbing direction ninety degraes, Rinse pad
periodically during this process to remove any built up residue. Be
sure all of the scratch is removed.

Clean top with water and dry thoroughly. Check to see if sanded
area biends with rest of top. Please note that sanded area may
not perfectly match remainder of top. If necessary, turn pad over
and repeat procass. Rub over large area to blend in sanding.

If needed, continue the sanding process using the aqua colored

gP

pad and if necessary, the Gray colored pad until the desirad gloss
level is achisved.

Rinse out all pads used and allow them to air dry before putting
tham away.

http://www2.dupont.com/Surfaces/en_US/products/corian/corian_care html
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&n alternative to your refinishing your countertop, is to contact
vour Corian® retailer or DuPont to arrange for professional

refinishing.

Sources for materials mentioned above:

Abrasive pads

Countertop Magic®

Clean EnCounterss

eep Cleaner for DuPont Corian®

Enhance Countertap Polish

Hopa's Countartop Polish

SoftScrub®

Guaranteed Quality
With proper care, your Corian® countertop <an
Your DuPont™

carries a Limited Residential Warranty. For

stay looking like new Corian®

complete details, see warranty literature.

For maore information, call 1-800-4(

contact your Corian® retailer.

Micro-Surfacs
Finishing
Products, Inc.
1800+ 225-3006

Magic america

SCI 18001 835-

1654 or The

Hame Depot

The Hope Co.

1800) 225-4028

http://www2.dupont.com/Surfaces/en_US/products/corian/corian_care.htmi
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